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ABSTRACT
This report describes the development and recent expansion of 
/.,�;LSLJVT��[OL�ÄILY�VW[PJ�UL[^VYR�KP]PZPVU�VM�/VS`VRL�.HZ�HUK�
,SLJ[YPJ��/.,��PU�/VS`VRL��4HZZHJO\ZL[[Z��/.,�PZ�VUL�VM����SVUN-
Z[HUKPUN�T\UPJPWHS�SPNO[�WSHU[Z�WYV]PKPUN�LSLJ[YPJP[`�ZLY]PJL�PU�4HZ-
ZHJO\ZL[[Z��VM�^OPJO����VɈLY�0U[LYUL[�HJJLZZ�HUK�V[OLY�[LSLJVT�ZLY-
]PJLZ�[V�YL[HPS�J\Z[VTLYZ��HUK����KV�UV[��/.,�;LSLJVT�JVTWL[LZ�
^P[O�*VTJHZ[�HUK�*OHY[LY�HUK�ZLY]LZ�HWWYV_PTH[LS`�����I\ZPULZZ�
J\Z[VTLYZ��0[�ZH]LZ�[OL�T\UPJPWHSP[`�TVYL�[OHU����������WLY�`LHY��
0[Z�YL]LU\L�OHZ�PUJYLHZLK�I`����WLYJLU[�V]LY�[OL�WHZ[�[^V�`LHYZ�
HUK�P[�OHZ�L_WHUKLK�PU[V�UL^�SPULZ�VM�I\ZPULZZ��.P]LU�[OH[�KH[H�
[YHUZWVY[�ULLKZ�HYL�NYV^PUN�^OPSL�LSLJ[YPJP[`�ZHSLZ�HYL�ÅH[[LUPUN��[OL�
YLJVYK�VM�/.,�;LSLJVT�Z\NNLZ[Z�VWWVY[\UP[PLZ�MVY�V[OLY�T\UPJPWHS�
LSLJ[YPJ�\[PSP[PLZ�HJYVZZ�[OL�JV\U[Y �̀�HZ�SVUN�HZ�[OL`�HYL�PU�Z[H[LZ�[OH[�
OH]LU»[�YHPZLK�IHYYPLYZ�[V�[OL�WYV]PZPVU�VM�Z\JO�ZLY]PJLZ�
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EXECUTIVE SUMMARY 
0U�[OL�SH[L��  �Z��JP[`�VɉJPHSZ�PU�/VS`VRL��
4HZZHJO\ZL[[Z·H�JLU[LY�VM�[OL�� [O�JLU[\Y`�
NSVIHS�WHWLY�PUK\Z[Y`�[OH[�PU�YLJLU[�KLJHKLZ�
OHZ�L_WLYPLUJLK�KLWVW\SH[PVU�HUK�LJVUVTPJ�
KLJSPUL·HZRLK�[OL�JVYWVYH[L�WYLKLJLZZVYZ�
VM�*VTJHZ[�HUK�=LYPaVU�[V�I\PSK�H�ÄILY�VW-
[PJ�UL[^VYR�[OH[�JV\SK�TLL[�[OL�ULLKZ�VM�[OL�
JP[`�HUK�P[Z�ZJOVVSZ��>OLU�[OVZL�JVTWHUPLZ�
KLJSPULK��[OL�JP[`�Z[HY[LK�I\PSKPUN�VUL�P[ZLSM��
9LJVNUPaPUN�[OH[�H�W\YL�THYRL[�IHZLK�Z`Z[LT�
^HZ�UV[�ZLY]PUN�P[Z�ULLKZ��P[�ILJHTL�VUL�VM�H�
YLSH[P]LS`�ZTHSS�U\TILY�VM�<�:��JVTT\UP[PLZ�
�UV^�U\TILYPUN�HIV\[������[OH[�Y\U�T\UPJPWHS�
0U[LYUL[�HJJLZZ�UL[^VYRZ� HSZV�JHSSLK�¸JVTT\-
UP[`�IYVHKIHUK�UL[^VYRZ�¹1 

;V�KV�[OPZ��[OL�/VS`VRL�.HZ�HUK�,SLJ[YPJ�+L-
WHY[TLU[��/.,��[VVR�ZL]LYHS�PUJYLTLU[HS�
Z[LWZ�V]LY����`LHYZ��\ZPUN�H�TVKLZ[�PUP[PHS�
PUM\ZPVU�VM�H]HPSHISL�JHZO�HUK�[OLU�YLS`PUN�VU�
YL]LU\L�HUK�ZH]PUNZ·MYVT�Z\JO�JVZ[�J\[[PUN�
TLHZ\YLZ�HZ�HKVW[PUN�HU�0U[LYUL[�IHZLK�[LSL-
WOVUL�Z`Z[LT·[V�L_WHUK�VɈLYPUNZ�^P[OV\[�
PUJ\YYPUN�KLI[��0[�ÄYZ[�I\PS[�/.,�UL[��H������
TPSL�ÄILY�VW[PJ�UL[^VYR�[OH[�PU[LYJVUULJ[LK�
HSS�JP[ �̀�ZJOVVS��HUK�/.,�I\PSKPUNZ��WYV]PKPUN�
JVZ[�ZH]PUNZ�HUK�IL[[LY�ZLY]PJL��;OVZL�ZH]PUNZ�
^LYL�[OLU�YLPU]LZ[LK�PU[V�[OL�UL[^VYR��5L_[��
[OL�\[PSP[`�MVYTLK�H�[LSLJVT�KP]PZPVU��/.,�
;LSLJVT��HUK�ILNHU�ZLY]PUN�SVJHS�I\ZPULZZLZ��
>OPSL�/VS`VRL�OHZU»[�QVPULK�[OL�YHURZ�VM�� �
<�:��T\UPJPWHSP[PLZ�WYV]PKPUN�YLZPKLU[PHS�0U[LY-
net access services, HG&E Telecom serves 
HIV\[�����I\ZPULZZ�J\Z[VTLYZ��PUJS\KPUN�PUZ[P-
[\[PVUZ�SPRL�IHURZ�HUK�OLHS[O�JHYL�JLU[LYZ��

/.,�;LSLJVT�ILNHU�[V�NYV^�YLNPVUHSS`�PU�
������HUK�ZOV^LK�[OH[�P[»Z�WVZZPISL�[V�L_-
[LUK�[LSLJVT�VɈLYPUNZ�MHY�IL`VUK�[OL�\Z\HS�
IV\UKHYPLZ�VM�LSLJ[YPJP[`�ZLY]PJL��0[�ILJHTL�
[OL�0:7�MVY�ZVTL�I\ZPULZZLZ�VU�[OL�T\UPJP-
WHS�ÄILY�UL[^VYR�V^ULK�I`�[OL�ULPNOIVYPUN�
*OPJVWLL�,SLJ[YPJ�3PNO[�+LWHY[TLU[��*,3+���
/.,�;LSLJVT�HKKP[PVUHSS`�WYV]PKLK�ZLY]PJL�[V�
[OYLL�VɉJL�I\PSKPUNZ�PU�[OL�JP[`�VM�:WYPUNÄLSK��

(UK�PU�������/.,�;LSLJVT�MVYNLK�H�YLNPVU-
HS�PU[LYJVUULJ[PVU�HNYLLTLU[�[OH[�HSSV^LK�P[�
[V�ILJVTL�[OL�0:7�MVY�T\UPJPWHS�HNLUJPLZ�PU�
.YLLUÄLSK�����TPSLZ�[V�[OL�UVY[O��>P[O�[OLZL�
LɈVY[Z��/.,�KLTVUZ[YH[LK�[OL�LɉJPLUJPLZ�VM�
H�YLNPVUHS�HWWYVHJO�^LSS�ILMVYL�[OL�<�:��-LK-
LYHS�*VTT\UPJH[PVUZ�*VTTPZZPVU��PU�������
Z\WWVY[LK�[OPZ�Z[YH[LN`�I`�WYLLTW[PUN�Z[H[L�
SH^Z�PU�5VY[O�*HYVSPUH�HUK�;LUULZZLL�[OH[�OHK�
IHYYLK�JP[PLZ�PU�[OVZL�Z[H[LZ�MYVT�VɈLYPUN�0U[LY-
UL[�HJJLZZ�ZLY]PJL�IL`VUK�JP[`�SPULZ�

HG&E Telecom faces competition for the 
I\ZPULZZ�J\Z[VTLYZ�P[�ZLY]LZ��^P[O�*VTJHZ[�
HUK�*OHY[LY�VɈLYPUN�ZLY]PJLZ�PU�/VS`VRL�HUK�
*OPJVWLL��YLZWLJ[P]LS �̀�+LZWP[L�[OPZ��P[�YLN\SHY-
S`�^PUZ�UL^�J\Z[VTLYZ�HUK�PZ�WYVÄ[HISL·^P[O�
[OL�WHZ[�[^V�`LHYZ�ILPUN�P[Z�ILZ[�L]LY��/.,�
ILSPL]LZ�P[Z�SVUNZ[HUKPUN�WYLZLUJL�PU�[OL�JVT-
T\UP[`�NP]LZ�P[�H�JVTWL[P[P]L�HK]HU[HNL�HUK�
that the additional competition it provides im-
WYV]LZ�[OL�V]LYHSS�I\ZPULZZ�LU]PYVUTLU[��;OL�
UL[^VYR�HSZV�ZH]LZ�YH[LWH`LY�HUK�[H_WH`LY�
KVSSHYZ"�/.,�LZ[PTH[LZ�[OH[�WYV]PKPUN�0U[LY-
UL[�HJJLZZ�HUK�V[OLY�[LSLWOVUL�HUK�UL[^VYR�
ZLY]PJLZ��PUJS\KPUN�JVUULJ[P]P[`�[V�KV^U[V^U�
ZLJ\YP[`�JHTLYHZ��ZH]LZ�/.,�HUK�[OL�JP[`�H[�
SLHZ[����������WLY�`LHY��;OH[�Z\T�YLWYLZLU[Z�
H�JHZO�ILULÄ[�IL`VUK�[OL�THUHNLTLU[�Lɉ-
JPLUJPLZ�LUHISLK�I`�OPNO�ZWLLK�^PYLK�0U[LYUL[�
HJJLZZ�JVUULJ[PVUZ�

/.,�HSZV�WSH`Z�H�YVSL�PU�LJVUVTPJ�KL]LSVW-
TLU[��0U�������/VS`VRL�H[[YHJ[LK�H�� ��TPSSPVU�
YLNPVUHS�OPNO�ZWLLK�JVTW\[PUN�MHJPSP[`�JHSSLK�
[OL�4HZZHJO\ZL[[Z�.YLLU�/PNO�7LYMVYTHUJL�
*VTW\[PUN�*LU[LY��;OPZ�^HZ�H[[YPI\[HISL�[V�[OL�
H]HPSHIPSP[`�VM�SV^�JVZ[�HUK�¸NYLLU¹�LSLJ[YPJP[`�
MYVT�/.,»Z�O`KYVLSLJ[YPJ�NLULYH[VYZ�HZ�^LSS�
HZ�/.,�;LSLJVT»Z�HIPSP[`�[V�WYV]PKL�ÄILY�
ZLY]PJL��;OL�\[PSP[`�OLSWLK�PUZ[HSS����TPSLZ�VM�
ÄILY�VW[PJ�JHISL�[OH[�JVUULJ[LK�[OL�JVTW\[PUN�
MHJPSP[`�[V�H�YLNPVUHS�HJHKLTPJ�ÄILY�UL[^VYR��;V�
KV�[OPZ��/.,�;LSLJVT�\ZLK�JP[`�V^ULK�WVSL�
PUMYHZ[Y\J[\YL�PU�/VS`VRL�HUK�*OPJVWLL�HUK�
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ZLPaLK�[OH[�JVUZ[Y\J[PVU�VWWVY[\UP[`�[V�PUZ[HSS�
]HZ[�HKKP[PVUHS�ÄILY�JHWHJP[`�MVY�P[ZLSM��JV]-
LYPUN�[OL�TVKLZ[�HKKP[PVUHS�TH[LYPHSZ�JVZ[�[V�
LUHISL�M\[\YL�L_WHUZPVU�

/.,�;LSLJVT»Z�I\ZPULZZ�JVU[PU\LZ�[V�L_-
WHUK��.YV^[O�WYVZWLJ[Z�HWWLHY�Z[YVUN�PU�
HU�LYH�^OLU�[OL�KH[H�ULLKZ�VM�I\ZPULZZ�HUK�
NV]LYUTLU[�RLLW�PUJYLHZPUN��6]LY�[OL�WHZ[�
[^V�`LHYZ��/.,�;LSLJVT�^HZ�ZLSLJ[LK�I`�
H�YLNPVUHS�IHUR��7LVWSL»Z�)HUR��[V�WYV]PKL�
ÄILY�JVUULJ[PVUZ�HUK�UL[^VYRPUN�ZLY]PJLZ�[V�
YLNPVUHS�IYHUJOLZ�HUK�(;4Z"�[VVR�VU�WYVQ-
LJ[�HUK�UL[^VYR�THUHNLTLU[�MVY�H�ÄILY�[V�
[OL�OVTL��-;;/��WYVQLJ[�PU�3L]LYL[["�ILNHU�
[OL�.YLLUÄLSK�ZLY]PJL"�HUK�ILNHU�H�Z[\K`�VM�
^OL[OLY�[V�WYV]PKL�YLZPKLU[PHS�ZLY]PJL�PU�/VS`-
VRL�

4LHU^OPSL��H�T\UPJPWHS�SPNO[�WSHU[�PU�H�ULPNO-
IVYPUN�T\UPJPWHSP[ �̀�>LZ[ÄLSK��OHZ�ZL[�WSHUZ�[V�
WYV]PKL�0U[LYUL[�HJJLZZ�VUS`�NPNHIP[�WLY�ZLJ-
VUK��HWWYV_PTH[LS`����[V�����[PTLZ�MHZ[LY�
[OHU�[`WPJHS�OVTL�JVUULJ[PVUZ��-;;/�ZLY]PJL��
OH]PUN�JVUJS\KLK�[OH[�THYRL[�[YLUKZ�TLHU�P[�
KVLZU»[�ULLK�[V�VɈLY�I\UKSLK�[LSL]PZPVU�HUK�
[LSLWOVUL�ZLY]PJL��VM[LU�JHSSLK�¸[YPWSL�WSH`¹��
PU�VYKLY�[V�H[[YHJ[�J\Z[VTLYZ��0U�1\UL�VM������
>LZ[ÄLSK�Z[HY[LK�VɈLYPUN�OV\ZLOVSK�ZLY]PJL�PU�
H�WPSV[�HYLH��:PTPSHY�PKLHZ�OH]L�ILLU�YHPZLK�I`�
THUHNLTLU[�H[�HUV[OLY�ULPNOIVYPUN�T\UPJPWHS�
SPNO[�WSHU[��PU�:V\[O�/HKSL �̀

/.,�;LSLJVT�PZ�NYV^PUN��0U�������/.,�
UL[�PUJYLHZLK�P[Z�UL[^VYR�IHJRIVUL�JHWHJP[`�
[LUMVSK�\ZPUN�[OL�ZHTL�WO`ZPJHS�PUMYHZ[Y\J[\YL�
I`�HKKPUN�UL_[�NLULYH[PVU�LSLJ[YVUPJZ��9L]L-
U\LZ�PU������HUK������^LYL�HIV\[������TPSSPVU��
HU�PUJYLHZL�VM�TVYL�[OHU����WLYJLU[�V]LY�[OL�
WYL]PV\Z�[OYLL�`LHYZ��HUK�YLÅLJ[PUN�H�ULHYS`����
WLYJLU[�WYVÄ[�THYNPU�2
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South Hadley
Management of the South 
Hadley Electric Light 
Department has proposed 
SURYLGLQJ�ÀEHU�,QWHUQHW�DFFHVV�
service to a downtown mixed-
XVH�GHYHORSPHQW�DV�D�ÀUVW�VWHS�
toward a townwide project. 
7KH�XWLOLW\·V�ERDUG�LV�UHYLHZLQJ�
the proposed project.

*UHHQÀHOG
7KH�PXQLFLSDOLW\�JHWV�,QWHUQHW�
DFFHVV�VHUYLFH�WR�FLW\�EXLOGLQJV�
from HG&E Telecom and has set 
plans for a $4.7 million citywide 
ÀEHU�QHWZRUN�

MUNICIPAL NETWORKS IN AND AROUND HOLYOKE

:HVWÀHOG
/LNH�+RO\RNH��:HVWÀHOG�KDV�D�PXQLFLSDO�
HOHFWULF�XWLOLW\�WKDW�SURYLGHV�,QWHUQHW�DFFHVV�
VHUYLFH�WR�JRYHUQPHQW�RIÀFHV�DQG�EXVLQHVVHV��
%XW�WKH�:HVWÀHOG�(OHFWULF�/LJKW�'HSDUWPHQW�
is also now piloting a high-speed residential 
ÀEHU�RIIHULQJ�RQ�D�IHZ�VWUHHWV�

Holyoke
+*	(�7HOHFRP·V�ÀEHU�QHWZRUN�VHUYHV�DERXW�����
EXVLQHVVHV�DQG�JRYHUQPHQW�RIÀFHV�LQ�+RO\RNH�
and Chicopee (using Chicopee Electric Light 
'HSDUWPHQW·V�QHWZRUN���DQG�WKUHH�RIÀFH�EXLOGLQJV�
LQ�6SULQJÀHOG�WKDW�VLW�QHDU�+*	(�7HOHFRP·V�
FRQQHFWLRQV�WR�WKH�ZLGHU�,QWHUQHW��+*	(�7HOHFRP�
has also forged inter-municipal agreements with 
*UHHQÀHOG�DQG�/HYHUHWW��,W�LV�QRZ�FRQVLGHULQJ�D�
UHVLGHQWLDO�ÀEHU�RIIHULQJ��QHLJKERULQJ�:HVWÀHOG�
Electric Light Department is now piloting one.

Leverett
7KLV�UXUDO�WRZQ�LV�EXLOGLQJ�D�
ÀEHU�WR�WKH�KRPH�QHWZRUN��
using HG&E Telecom as the 
SURMHFW�PDQDJHU�DQG�QHWZRUN�
operations manager. HG&E 
Telecom monitors the Leverett 
QHWZRUN�UHPRWHO\�XVLQJ�D�VWDWH�
RZQHG�ÀEHU�RSWLF�QHWZRUN�
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The City of Holyoke
/VS`VRL�SPLZ�HSVUN�H�Z[YL[JO�VM�YHWPKZ�VU�[OL�*VU-
ULJ[PJ\[�9P]LY�PU�^LZ[LYU�4HZZHJO\ZL[[Z��0U���� ��
/VS`VRL�ILJHTL�[OL�ÄYZ[�WSHUULK�PUK\Z[YPHS�JP[`�PU�[OL�
<UP[LK�:[H[LZ��0U�[OH[�`LHY��JVUZ[Y\J[PVU�Z[HY[LK�VU�
����TPSLZ�VM�JHUHSZ�[OYV\NO�^OPJO�YP]LY�^H[LY�WYV]PKLK�
WV^LY�[V�THU\MHJ[\YPUN�MHJPSP[PLZ��>OLU�SVNNPUN�PU-
[LUZPÄLK�PU�UVY[OLYU�5L^�,UNSHUK�PU�[OL�SH[L�� [O�HUK�
LHYS`���[O�JLU[\YPLZ��/VS`VRL�^HZ�H�[LYTPU\Z�VM�]HZ[�
YP]LY�IVYUL�SVN�KYP]LZ��/VS`VRL�ILJHTL�[OL�^VYSK»Z�
IPNNLZ[�WHWLY�THU\MHJ[\YLY�HUK�LHYULK�[OL�UPJRUHTL�
¸7HWLY�*P[ �̀¹3

;VKH`�THU`�VM�[OL�TPSS�I\PSKPUNZ�HYL�KLZLY[LK��[OL�
WHWLY�PUK\Z[Y`�OHZ�HSS�I\[�]HUPZOLK��HUK�ZVTL�KV^U-
[V^U�I\ZPULZZLZ�HYL�IVHYKLK�\W��/VS`VRL»Z�WYLZLU[�
WVW\SH[PVU�VM�������·KV^U�ZOHYWS`�MYVT�P[Z�WLHR�
VM��������PU�� ��·MHJLZ�ZPNUPÄJHU[�LJVUVTPJ�HUK�
ZVJPHS�JOHSSLUNLZ�4�/VS`VRL»Z�TLKPHU�OV\ZLOVSK�PUJVTL�PZ�Q\Z[����������MHY�SV^LY�[OHU�[OL�Z[H[L^PKL�
TLKPHU�VM���������5

Holyoke Gas & Electric:
A Massachusetts Municipal Light Plant
/VS`VRL�YLZPKLU[Z�HUK�I\ZPULZZLZ�HYL�ZLY]LK�I`�[OL�/VS`VRL�.HZ��,SLJ[YPJ�+LWHY[TLU[��/.,���
/.,�PZ�H�¸T\UPJPWHS�SPNO[�WSHU[�¹�VY�437��V^ULK�I`�[OL�JP[`�I\[�ZLWHYH[LS`�NV]LYULK��V]LYZLLU�
I`�[OYLL�IVHYK�TLTILYZ�HWWVPU[LK�[V�ZP_�`LHY�[LYTZ�I`�[OL�JP[`»Z�TH`VY��0[�PZ�VUL�VM����LSLJ[YPJP[`�
WYV]PKPUN�437Z�PU�4HZZHJO\ZL[[Z��ZLY]PUN����T\UPJPWHSP[PLZ�6 
4VZ[�^LYL�MV\UKLK�PU�[OL�SH[L�� [O�HUK�LHYS`���[O�JLU[\YPLZ�

(S[OV\NO�HSS�VYPNPUHSS`�V^ULK�WV^LY�WSHU[Z��TVZ[�HYL�UV^�KPZ-
[YPI\[PVU�\[PSP[PLZ��I\`PUN�LSLJ[YPJP[`�VU�^OVSLZHSL�THYRL[Z�HUK�
ZLSSPUN�P[�SVJHSS �̀�/VS`VRL�PZ�\U\Z\HS�PU�OH]PUN�Z\IZ[HU[PHS�O`KYV-
LSLJ[YPJ�NLULYH[PVU�JHWHJP[ �̀�0[�WYVK\JLZ�TVYL�[OHU����WLYJLU[�
VM�[OL�LSLJ[YPJP[`�P[�ZLSSZ�MYVT�[\YIPULZ�[OH[�JHW[\YL�ÅV^Z�IV[O�
MYVT�[OL�*VUULJ[PJ\[�9P]LY�HUK�^P[OPU�[OL�JHUHSZ�PUZ[HSSLK�PU�
[OL�� [O�JLU[\Y �̀�0U�YLJLU[�`LHYZ�/.,�HJX\PYLK�[OL�O`KYVLSLJ-
[YPJ�HZZL[Z�VM�[OL�/VS`VRL�>H[LY�7V^LY�*VTWHU`��/>7��

0U��  ���H�JOHUNL�PU�4HZZHJO\ZL[[Z�Z[H[L�SH^�L_WSPJP[S`�HSSV^LK�[OL�Z[H[L»Z�437Z�[V�NV�PU[V�[OL�[LSL-
JVTT\UPJH[PVUZ�I\ZPULZZ�7�;V�KH[L�����VM�[OVZL�SVUNZ[HUKPUN�LSLJ[YPJP[`�WYV]PKPUN�437Z�OH]L�KVUL�
ZV��ZLL�WHNL�����0U�H�ZL[�VM�ZLWHYH[L�KL]LSVWTLU[Z�V\[ZPKL�[OL�ZJVWL�VM�[OPZ�YLWVY[��H�U\TILY�VM�
[V^UZ�PU�JLU[YHS�HUK�^LZ[LYU�4HZZHJO\ZL[[Z�OH]L�LZ[HISPZOLK�[LSLJVT�VUS`�437Z�PU�VYKLY�[V�KL]LS-
VW�[OLPY�V^U�ÄILY�VW[PJ�UL[^VYRZ�JVUULJ[PUN�[V�H�Z[H[L�V^ULK�UL[^VYR�RUV^U�HZ�4HZZ)YVHKIHUK�
�����KLZJYPILK�VU�WHNL����VM�[OPZ�YLWVY[�

��É�½�É�����Ë��bV�µ}�É��u�½}b�O8�8��µËµ½b�¢
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Does not provide Internet access services

Provides Internet access to retail customers

Light Plant Population Meters*
$VKEXUQKDP ������ �����

Belmont ������ ������

Boylston ����� �����

Braintree ������ ������

Chester ����� ���

Chicopee ������ ������

Concord ������ �����

Danvers ������ ������

Devens ����� ���

Georgetown ����� �����

Groton ������ �����

Groveland ����� �����

Hingham ������ ������

Holden ������ �����

+RO\RNH ������ ������

Hudson ������ ������

Hull ������ �����

,SVZLFK ������ �����

Littleton** ������ �����

0DQVÀHOG ������ �����

0DUEOHKHDG ������ ������

Merrimac ����� �����

0LGGOHERURXJK ������ ������

Middleton ����� �����

TOTAL ������� �������

+�Â²ObU���²½}b8µ½�(ÂF��O�(�Éb²�Ðµµ�O�8½����Y�²bO½�²ËV���Y��
È�YÂ8����(µV���µ½�½Â½b�n�²���O8��+b�n�*b��8�Ob¢�
C��Â�Fb²��n��b½b²µ�O�²²bµ���Yµ�½���Â�Fb²��n�OÂµ½���
b²µ��}�Âµb}��Yµ�8�Y�FÂµ��bµµbµ �bÊOb�½�É}b²b�½}b�Â½���½Ë�
���?���O�ÂYbY ���b²8½bµ�F�½}�u8µ�8�Y�b�bO½²�O��b½b²µ¢
CC��bO½²�O�µb²È�Ob�½b²²�½�²Ë���O�ÂYbµ��½}b²��Â��O��8��½�bµV�
8�Y����Â�8½�����µ�8��bµ½��8½b¢�,8Â�½��¯µ�µb²È�Ob�½b²²�½�²Ë�
��O�ÂYbµ�½}b�½�É�µ��n�	b²��bË�8�Y�*8Ë�}8�¢

1RUWK�$WWOHERURXJK ������ ������

Norwood ������ ������

Paxton ����� �����

3HDERG\ ������ ������

Princeton ����� �����

Reading** ������ ������

Rowley ����� �����

Russell ����� ���

6KUHZVEXU\ ������ ������

South Hadley ������ �����

Sterling ����� �����

Taunton** ������ ������

Templeton ����� �����

:DNHÀHOG ������ ������

:HOOHVOH\ ������ ������

:HVW�%R\OVWRQ ����� �����

:HVWÀHOG ������ ������

Municipal Electric Utilities: Internet Access Offerings 
6M�[OL����4HZZHJO\ZL[[Z�T\UPJPWHS�SPNO[�WSHU[Z��437Z��[OH[�OPZ[VYPJHSS`�WYV]PKL�LSLJ[YPJ�ZLY]PJL�����HYL�HSZV�PU�[OL�0U[LYUL[�
HJJLZZ�I\ZPULZZ��ZOV^U�PU�YLK���>OPSL�ZVTL�V[OLYZ�VWLYH[L�ÄILY�UL[^VYRZ�MVY�NV]LYUTLU[�VY�\[PSP[`�\ZL��HUK�TH`�SLHZL�
ÄILY�[V�WYP]H[L�JVTWHUPLZ��[OL`�KV�UV[�KPYLJ[S`�WYV]PKL�0U[LYUL[�HJJLZZ�[V�J\Z[VTLYZ��:VTL�[V^UZ�UV[�OPNOSPNO[LK�OLYL��
PUJS\KPUN�3L]LYL[[��OH]L�YLJLU[S`�ZL[�\W�[LSLJVT�VUS`�437Z�[V�WYV]PKL�0U[LYUL[�HJJLZZ�[V�SVJHS�YLZPKLU[Z�HUK�I\ZPULZZLZ�
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)YPHU�)LH\YLNHYK��[OLU�HU�/.,�HZZPZ[HU[�
Z\WLYPU[LUKLU[��[OLU�YHPZLK�[OL�PKLH�VM�/.,�
KVPUN�[OL�WYVQLJ[�P[ZLSM�HUK�KLZPNULK�H������
TPSL�ÄILY�VW[PJ�YPUN�[OH[�JV\SK�PU[LYJVUULJ[�
TVZ[�T\UPJPWHS�HUK�ZJOVVS�I\PSKPUNZ�[V�
WYV]PKL�OPNO�ZWLLK�0U[LYUL[�HJJLZZ�HUK�
KH[H�HUK�]VPJL�ZLY]PJLZ��;OL�/VS`VRL�7\ISPJ�
:JOVVSZ�HUK�*P[`�VM�/VS`VRL�JVTTP[[LK�
����������HIV\[�OHSM�VM�[OL�PUP[PHS�PUZ[HSSH[PVU�
JVZ[Z�9�/.,»Z�*VTTPZZPVU�H\[OVYPaLK�
.LULYHS�4HUHNLY�.LVYNL�3LHY`�[V�TV]L�
MVY^HYK��HWWYV]PUN����TPSSPVU�MVY�[OL�WYVQLJ[�PU�
�  ��HUK����������[OL�MVSSV^PUN�`LHY��/HSM�VM�
[OPZ�TVUL`�JHTL�MYVT�/.,»Z�JHWP[HS�M\UKZ�
HUK�[OL�V[OLY�OHSM�MYVT�H]HPSHISL�¸MYLL�JHZO¹�
MYVT�[OL�JP[`�HUK�ZJOVVSZ��;OL�JP[`�YLPTI\YZLK�
/.,����������[V�I\PSK�[OL�UL[^VYR�WS\Z�
HUV[OLY���������WLY�JP[`�I\PSKPUN�HKKLK�[V�
[OL�UL[^VYR�10�0U�YL[\YU�/.,�HNYLLK�UV[�[V�
JOHYNL�[OL�JP[`�HU`�SLHZL�YH[LZ�VU�[OVZL�SPULZ�
MVY�[OLPY�SPML[PTLZ�I\[�PUZ[LHK�[V�JOHYNL�VUS`�MVY�
ZLY]PJLZ�WYV]PKLK�V]LY�[OLT��,PNO[LLU�`LHYZ�
SH[LY��PU�������[OL�SPULZ�HYL�Z[PSS�ILPUN�\ZLK��
^P[O�HKKP[PVUHS�JHWHJP[`�HUK�M\UJ[PVUZ�LUHISLK�

I`�\WNYHKLK�LSLJ[YVUPJZ�
;OL�UL[^VYR�JVUULJ[LK�[V�
[OL�^PKLY�0U[LYUL[�H[�H�¸WVPU[�
VM�WYLZLUJL¹�PU�:WYPUNÄLSK��
;OL�ÄUPZOLK�UL[^VYR�
JVUZPZ[LK�VM�H������TPSL�
ÄILY�VW[PJ�YPUN�^P[O�\W�[V�
����Z[YHUKZ�HUK�HJ[P]L�
JVUULJ[P]P[`�[V����ZJOVVSZ��
LPNO[�JP[`�ZP[LZ��HUK�MV\Y�
/.,�ZP[LZ��HKKPUN�[V�[OL�

[^V�Z\IZ[H[PVUZ�HSYLHK`�ZLY]LK�I`�[OL��  ��
SPUR��11�;OL�WYVQLJ[�^HZ�SLK�I`�)LH\YLNHYK��)PSS�
>LSJO�VM�/VS`VRL�7\ISPJ�:JOVVSZ��HUK�*HYS�
*HTLYVU��^OV�OLHKLK�[OL�JP[`»Z�JVTW\[LY�
KLWHY[TLU[��

/.,�ZVVU�ILNHU�ZLY]PUN�SVJHS�I\ZPULZZLZ��
^OPJO�Z[HY[LK�¸RUVJRPUN�VU�V\Y�KVVYZ¹�PU�
�  ��12�([�[OL�[PTL��I\ZPULZZLZ�SHJRLK�OPNO�
ZWLLK�0U[LYUL[�HJJLZZ�JVUULJ[P]P[ �̀�0U�[OL�MHSS�
VM�[OH[�`LHY�[OL�JVTTPZZPVU�JYLH[LK�[OL�ÄYZ[�

Building a Community Network
/.,·^OPJO�PUP[PHSS`�PUZ[HSSLK�ÄILY�VW[PJ�
JHISLZ�[V�HSSV^�OLHKX\HY[LYZ�[V�NL[�KH[H�
MYVT�HUK�PZZ\L�JVTTHUKZ�[V�LSLJ[YPJHS�
Z\IZ[H[PVUZ·L_WHUKLK�[OL�ÄILY�UL[^VYR�
PU[V�H�[OYP]PUN�I\ZPULZZ�[OYV\NO�H�ZLYPLZ�VM�
PUJYLTLU[HS�HUK�VWWVY[\UPZ[PJ�Z[LWZ��0[�UL]LY�
PZZ\LK�KLI[��0UZ[LHK��P[�Z[HY[LK�^P[O�TVKLZ[�
initial investments of available cash and 
SH[LY�\ZLK�ZH]PUNZ�HUK�YL]LU\L�[V�Z\WWVY[�
L_WHUZPVUZ�HUK�JYLH[L�[VKH`»Z�WYVÄ[HISL�
Z`Z[LT�

(Z�H�ÄYZ[�Z[LW��PU��  ���/.,�PUZ[HSSLK�H�
ZP_�Z[YHUK�ÄILY�VW[PJ�JHISL�JVUULJ[PUN�P[Z�
OLHKX\HY[LYZ�[V�[^V�Z\IZ[H[PVUZ�PU�VYKLY�
[V�PTWYV]L�JVTT\UPJH[PVUZ�^P[O�P[Z�JVU[YVS�
Z`Z[LT��RUV^U�HZ�H�:*(+(��Z\WLY]PZVY`�
JVU[YVS�HUK�KH[H�HJX\PZP[PVU��Z`Z[LT��(�
WYL]PV\Z�JVWWLY�^PYL��SLHZLK�MYVT�H�JVYWVYH[L�
MVYLY\UULY�[V�=LYPaVU��OHK�WYV]LK�\UYLSPHISL�
HUK�[YPNNLYLK�MHSZL�HSHYTZ��

0U�[OL�SH[L��  �Z��/VS`VRL�^HZ·HUK�Z[PSS�
PZ·ZLY]LK�I`�JVWWLY�[LSLWOVUL�SPULZ�^P[O�
+:3�MYVT�=LYPaVU��VY�P[Z�
predecessors) and coaxial 
JHISL�;=�HUK�0U[LYUL[�
ZLY]PJL�MYVT�*VTJHZ[��VY�
P[Z�WYLKLJLZZVYZ���0U��  ���
/VS`VRL�4H`VY�>PSSPHT�
/HTPS[VU�YLJVNUPaLK�[OH[�
[OPZ�ZLY]PJL�^HZ�PUHKLX\H[L�
MVY�JP[`�HUK�ZJOVVS�KH[H�
ULLKZ��/L�HWWYVHJOLK�
[OL�PUJ\TILU[�JHISL�[LSL]PZPVU�JVTWHUPLZ�
�*VU[PULU[HS�*HISL]PZPVU�HUK�4LKPH�6UL�H[�
[OH[�[PTL��HUK�[LSLWOVUL�JVTWHUPLZ��5@5,?�
HUK�)LSS�([SHU[PJ�H[�[OH[�[PTL��^P[O�H�WYVWVZHS!�
PM�[OLZL�JVTWHUPLZ�^V\SK�I\PSK�HK]HUJLK�
ÄILY�PUMYHZ[Y\J[\YL�ZLY]PUN�HSS�JP[`�HUK�ZJOVVS�
ZP[LZ��[OL�JP[`�^V\SK�WH`�MVY�VUNVPUN�0U[LYUL[�
HJJLZZ�ZLY]PJLZ��/L�YLX\LZ[LK�[OH[�[OL`�
W\[�WYVWVZHSZ�VU�[OL�[HISL��I\[�[OL�WYP]H[L�
WYV]PKLYZ�KLJSPULK�[V�KV�ZV�8

´:H·UH�D�ORFDO�XWLOLW\�
WKDW·V�EHHQ�DURXQG�
for 100 years. People 
NQRZ�XV��DQG�WKHUH�LV�D�
comfort factor.”



9 Holyoke: A Massachusetts MLP Seizes Internet Access Business Opportunities 

 
4\UPJPWHSP[PLZ�LU[LYPUN�[OL�[LSLJVT�I\ZPULZZ�
JHU�OPYL�WYP]H[L�JVTWHUPLZ�[V�JVUZ[Y\J[�H�
UL[^VYR��THUHNL�[OL�UL[^VYR��HUK�WYV]PKL�
ZLY]PJL�V]LY�P[��/.,�JOVZL�[V�KV�ULHYS`�
L]LY`[OPUN�P[ZLSM���6UL�L_JLW[PVU�^HZ�[OH[�PU�
[OL�LHYS`�`LHYZ�/.,�OPYLK�H�WYP]H[L�JVTWHU �̀�
�:0��[V�VWLYH[L�HUK�TVUP[VY�[OL�UL[^VYR��0U�
�����P[�IYV\NO[�[OVZL�M\UJ[PVUZ�PU�OV\ZL��HUK�
also created HG&E Telecom as a separate 
KP]PZPVU���0U��  ��/.,�ILJHTL�HU�0U[LYUL[�
ZLY]PJL�WYV]PKLY��0:7��HUK�KPYLJ[S`�WYV]PKLK�
H�YHUNL�VM�ZLY]PJLZ�PUJS\KPUN�ÄILY�0U[LYUL[�
HJJLZZ��LTHPS��>LI�OVZ[PUN��HUK�\ZHNL�
IHZLK�IPSSPUN�[V�P[Z�I\ZPULZZ�HUK�PUZ[P[\[PVUHS�
J\Z[VTLYZ��/.,�;LSLJVT�KVLZ�UV[�ZLY]L�
YLZPKLU[PHS�J\Z[VTLYZ��

YH[LZ�MVY�WYP]H[L�0U[LYUL[�HJJLZZ�HUK�KH[H�
ZLY]PJLZ��>P[OPU�TVU[OZ�/.,�^HZ�ZLY]PUN�
ÅHNZOPW�J\Z[VTLYZ�PUJS\KPUN�5;7�9LW\ISPJ��
H�]PU`S�WHJRHNPUN�THU\MHJ[\YLY��HUK�6HRLZ�
,SLJ[YPJ��HU�LSLJ[YPJHS�Z\WWS`�Z[VYL��0UZ[HSSH[PVU�
JVZ[Z�^LYL�YLJV\WLK�MYVT�ZLY]PJL�MLLZ�

<UKLY�Z[H[L�SH^�/.,�ULLKLK�H�JP[`�JV\UJPS�
]V[L�[V�MVYTHSS`�H\[OVYPaL�P[Z�LU[YHUJL�PU[V�
[OL�[LSLJVTT\UPJH[PVUZ�I\ZPULZZ��;OL�
JP[`�JV\UJPS�[VVR�Z\JO�]V[LZ�PU�+LJLTILY�
VM��  ��HUK�(\N\Z[�VM��   �\UHUPTV\ZS`�
H\[OVYPaPUN�/.,»Z�UL^�PUP[PH[P]L�13 Then, in 
H�IHSSV[�X\LZ[PVU�PU�5V]LTILY�VM��   ��JP[`�
]V[LYZ�HWWYV]LK�H�UVU�IPUKPUN�YLMLYLUK\T�
[V�HWWYV]L�H�JVTT\UP[`�HU[LUUH�[LSL]PZPVU�
Z`Z[LT��*(;=���I\[�[OL�\[PSP[`�KPK�UV[�LU[LY�[OL�
;=�I\ZPULZZ�14 

0DQDJHPHQW�DQG�6WDIÀQJ�DW
Holyoke Gas & Electric
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9PNO[�MYVT�[OL�Z[HY[��/.,�;LSLJVT�MHJLK�
JVTWL[P[PVU�MVY�P[Z�I\ZPULZZ�J\Z[VTLYZ��0U�
�  ��/VS`VRL�/LHS[O�*LU[LY��MVY�L_HTWSL��
ZV\NO[�HUK�YLJLP]LK�JVTWL[P[P]L�WYVWVZHSZ�MVY�
JVUULJ[P]P[`�MYVT�HSS�H]HPSHISL�WYV]PKLYZ�HUK�
JOVZL�/.,�;LSLJVT��/VS`VRL�4LKPJHS�*LU[LY�

�JHSSLK�/VS`VRL�/VZWP[HS�
H[�[OL�[PTL��HUK�/VS`VRL�
*VTT\UP[`�*VSSLNL�KPK�
[OL�ZHTL�PU��  ���;OL�
competition has inten-
ZPÄLK!�PU�/VS`VRL��*VT-
JHZ[�Z[HY[LK�WYV]PKPUN�
OPNO�ZWLLK�ÄILY�VW[PJ�
JVUULJ[PVUZ�MVY�I\ZP-
ULZZLZ�HYV\UK�������0U�
*OPJVWLL��*OHY[LY�KPK�[OL�
ZHTL�16

HG&E Telecom soon ven-
[\YLK�IL`VUK�P[Z�T\UPJP-
WHS�IV\UKHYPLZ�[V�WYV]PKL�
ZLY]PJL�[V�:WYPUNÄLSK��Ä]L�
TPSLZ�[V�[OL�ZV\[O��/.,�
;LSLJVT�HSYLHK`�OHK�H�
WYLZLUJL�PU�[OL�JP[`"�P[�
OHZ�[^V�0U[LYUL[�HJJLZZ�
points of presence (or 

767Z��PU�:WYPUNÄLSK��6UL�VM�[OLZL�[^V�767Z�PZ�
H[�;V^LY�:X\HYL��HU�VɉJL�HUK�YL[HPS�JVTWSL_�
H[������4HPU�:[YLL[��0U�������/.,�;LSLJVT�
THKL�H�KLHS�^P[O�[OL�;V^LY�:X\HYL�V^ULY�[V�
PUZ[HSS�ÄILY�[V�[LUHU[Z�PU�[OL�JVTWSL_��>P[O�
H�[V[HS�JHWP[HS�PU]LZ[TLU[�VM�����������P[�IL-
NHU�ZLY]PJL�17�;̂ V�`LHYZ�SH[LY��/.,�;LSLJVT�
HKKLK�H�ZLJVUK�:WYPUNÄLSK�VɉJL�I\PSKPUN��
6UL�4VUHYJO�7SHJL��[V�[OL�UL[^VYR�MVSSV^PUN�
H�M\Y[OLY����������JHWP[HS�PU]LZ[TLU[��0U�������
P[�HKKLK�H�[OPYK�VɉJL�I\PSKPUN��H[������4HPU�
:[YLL[��MVY����������-VY�LHJO�VM�[OLZL�[OYLL�
WYVQLJ[Z��YL]LU\L�JV]LYLK�JHWP[HS�JVZ[Z�PU�
SLZZ�[OHU�Ä]L�`LHYZ�18 /.,�;LSLJVT�UV^�OHZ�
HIV\[�����I\ZPULZZ�J\Z[VTLYZ�

HG&E Telecom
A Hometown Advantage in a Competitive Market
)`�VɈLYPUN�OPNO�ZWLLK�0U[LYUL[�HJJLZZ�HUK�
V[OLY�ZLY]PJLZ�[V�I\ZPULZZLZ��/.,�;LSLJVT�
PUQLJ[LK�JVTWL[P[PVU�PU[V�H�THYRL[�WYL]PV\ZS`�
JVU[YVSSLK�I`�SHYNL�WYV]PKLYZ��/.,�ILSPL]LZ�
[OH[�P[�OHZ�H�JVTWL[P[P]L�LKNL�[OHURZ�[V�P[Z�
YLW\[H[PVU��L_PZ[PUN�YLSH[PVUZOPWZ�^P[O�P[Z�J\Z-
tomers, and commitment 
[V�J\Z[VTLY�ZLY]PJL��0U�
cases of service inter-
Y\W[PVUZ��/.,�H]LYHNLZ�
H����TPU\[L�YLZWVUZL�
time and restores service 
^P[OPU�MV\Y�OV\YZ�15 Tech-
UPJPHUZ�SP]L�SVJHSS`�HUK�
J\Z[VTLYZ�OH]L�HJJLZZ�
[V�THUHNLTLU[��(Z�2PYR�
1VUHO��[OL�/.,�[LSL-
JVTT\UPJH[PVUZ�THUHN-
LY��W\[Z�P[!�¸>L»YL�H�SVJHS�
\[PSP[`�[OH[»Z�ILLU�HYV\UK�
MVY�����`LHYZ��7LVWSL�
RUV^�\Z��HUK�[OLYL�PZ�H�
JVTMVY[�MHJ[VY�¹

And to the extent HG&E 
OLSWZ�I\ZPULZZLZ�TV]L�
[V�[OL�HYLH�VY�Z[H`�PU�
I\ZPULZZ��P[�HSZV�OLSWZ�
P[ZLSM�ILJH\ZL�P[�[OLU�HSZV�NHPUZ��VY�YL[HPUZ��HU�
LSLJ[YPJP[`�J\Z[VTLY�

��?�,b�bO����nnb²µ�FÂµ��bµµbµ�8�²8�ub�
�n��²b��Â��µb²È�Obµ¢�*8½bµ�8²b�O���b½�½�Èb�
���½}b�FÂµ��bµµ��8²�b½¢���?�,b�bO���}8µ�
É�����²b�½}8��¾ÏÏ�OÂµ½��b²µ¢

High-speed Internet access
N�+Ë��b½²�O8���Â���8Y�8�Y�Y�É���8Y�µ�bbYµ�
8²b�½}b�µ8�b 
N�+�bbYµ�Â��½�����F�µ
N���O�ÂYbµ�3bF�}�µ½��u�8�Y�FÂµ��bµµ�b�8��
N��Â8²8�½bbµ����²b��8F���½Ë�8�Y�µb²È�Ob
Multi-site networking
N�+bOÂ²b�}�u}�µ�bbY�O���bO½���µ�Fb½Ébb��
�Â�½���b���O8½���µV�Â��½�����F�µ�
Wide area networking
N�
���bO½µ��Â�½���b�µ�½bµ��n�8���²u8��Î8½����
É�½}�µ�bbYµ�Â��½���Ï��F�µ
N�	8�YÉ�Y½}��µ�uÂ8²8�½bbY�½}8��µ�½��YbY�O8½bY�
��½�O8��O�²OÂ�½µ¢
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HG&E has tracked its telecom division separately since 1997. The division experienced losses in 
Ä]L�VM�[OL�SHZ[�[LU�`LHYZ��/V^L]LY��V]LY�[OL�[LU�`LHYZ�HZ�H�^OVSL��P[Z�[V[HS�UL[�PUJVTL�L_JLLKLK�
����������0[Z�ILZ[�`LHYZ�^LYL������HUK�������

/.,»Z�PU[LYWYL[H[PVU�VM�Z[H[L�SH^�PZ�[OH[�[LSLJVTT\UPJH[PVUZ�YH[LZ�HYL�Z\IQLJ[�[V�ZHTL�YLX\PYL-
TLU[Z�HZ�LSLJ[YPJ�HUK�NHZ�YH[LZ��9H[LZ�T\Z[�IL�ZL[�[V��H[�TPUPT\T��JV]LY�[OL�JVZ[�VM�WYV]PKPUN�[OL�
ZLY]PJL��HUK�`PLSK�UV�TVYL�[OHU�HU���WLYJLU[�YL[\YU�VU�HZZL[Z�

;OL�J\YYLU[�UL[�IVVR�]HS\L�VM�/.,�;LSLJVT�PZ�HWWYV_PTH[LS`������TPSSPVU��HM[LY�HJJ\T\SH[LK�
KLWYLJPH[PVU�VM���� �TPSSPVU�19�,SLJ[YVUPJZ�HUK�JLY[HPU�V[OLY�WPLJLZ�VM�LX\PWTLU[�HYL�KLWYLJPH[LK�
V]LY�H�MV\Y��[V����`LHY�WLYPVK��-PILY�JHISL�HUK�TV\U[PUN�OHYK^HYL�HYL�KLWYLJPH[LK�V]LY�H����`LHY�
period. 

:PUJL�PUJLW[PVU��[OL�KP]PZPVU�OHZ�JV]LYLK�P[Z�JVZ[Z·PUJS\KPUN�KLWYLJPH[PVU��VWLYH[PVU��HUK�THPU-
[LUHUJL·^P[OV\[�KLI[�PZZ\HUJL�I`�[OL�JP[`�VY�/.,�HUK�^P[OV\[�YLX\PYPUN�Z\IZPKPLZ�MYVT�LSLJ-
tricity or gas ratepayers.

2002 03 04 05 06 07 08 09 10 11 12 13 14

$2.5m

$2m

$1.5m

$1m

$500k

$0

Year
Revenues Expenses

$206,155
2014 Net Earnings

$262,864
2013 Net Earnings

HG&E Telecom Revenues

Electricity Stagnates, But Telecom Grows
/.,��SPRL�TVZ[�LSLJ[YPJ�\[PSP[PLZ��MHJLZ�ÅH[[LUPUN�LSLJ[YPJP[`�ZHSLZ��)\[�\USPRL�TVZ[�VM�P[Z����T\UPJ-
PWHS�JV\U[LYWHY[Z�PU�4HZZHJO\ZL[[Z��/.,�OHZ�H�[LSLJVT�KP]PZPVU��;OLYL��YL]LU\L�PZ�NYV^PUN�HUK�
[V[HS�UL[�LHYUPUNZ�V]LY�[OL�WHZ[�KLJHKL�OH]L�L_JLLKLK����������
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HG&E Electricity Revenues
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Municipal Government Benefits
HG&E Telecom Saves City 
Hall and Itself More Than 
$300,000 Annually
/.,�;LSLJVT�JOHYNLZ�[OL�JP[`�VM�/VS`VRL�
��� ���WLY�TVU[O�MVY�0U[LYUL[�HJJLZZ�HUK�KH[H�
ZLY]PJLZ��^OPJO�PUJS\KL�H�UL[^VYR�THUHNL-
TLU[�Z`Z[LT��JVU[LU[�ÄS[LYPUN��HUK�ÄYL^HSSZ�20 
;OPZ�MLL�YLÅLJ[Z�[OL�JVZ[�[V�YLUKLY�[OL�ZLY]PJL�
VUS �̀��(Z�UV[LK�HIV]L��[OL�JP[`�THKL�H�VUL�
[PTL�PU]LZ[TLU[�[V�I\PSK�[OL�UL[^VYR�PU��  ��
HUK�HSZV�WYV]PKLZ�/.,�^P[O�ZWHJL�PU�*P[`�
/HSS�MVY�H�[LSLJVT�O\I���

HG&E Telecom estimates that the services it 
WYV]PKLZ�[OL�JP[`·^OPJO�PUJS\KL�JVUULJ[P]P[`�
[V�ZLJ\YP[`�JHTLYHZ�\ZLK�I`�SVJHS�WVSPJL�HUK�
V[OLY�HNLUJPLZ·HYL�^VY[O�H[�SLHZ[���������H�
TVU[O�21�;OPZ�ÄN\YL�KLYP]LZ�MYVT�[OL�W\ISPZOLK�
YH[LZ�VM�]HYPV\Z�WYV]PKLYZ��PUJS\KPUN�/.,�
;LSLJVT�P[ZLSM��HUK�MYVT�Z\I[YHJ[PUN�J\Z[VTHY`�
KPZJV\U[Z��;OPZ�Z\NNLZ[Z�[OH[�/.,�;LSLJVT�
ZH]LZ�/VS`VRL�T\UPJPWHS�VɉJLZ�TVYL�[OHU�
���������WLY�`LHY��0U�HKKP[PVU��/.,�WYV]PKLZ�
[LSLJVT�ZLY]PJL�[V�P[ZLSM��^OPJO�)LH\YLNHYK��
[OL�HYJOP[LJ[�VM�/.,»Z�ÄILY�I\ZPULZZ��LZ[P-
TH[LZ�ZH]LZ�H[�SLHZ[�HUV[OLY����������WLY�
`LHY��0U�[V[HS��/.,�;LSLJVT�OHZ�HSSV^LK�[OL�
T\UPJPWHSP[`�HUK�P[Z�\[PSP[`�[V�ZH]L�TVYL�[OHU�
���������H�`LHY�VY�TVYL�[OHU����TPSSPVU�V]LY�
[OL�WHZ[����`LHYZ�

A Fiber Optic and Video 
Testbed for Boston 
Marathon Security
;OL�UL[^VYR�HSZV�ZLY]LZ�HZ�H�MV\UKH[PVU�MVY�
UL^�T\UPJPWHS�HWWSPJH[PVUZ�HUK�^HZ�H�[LZ[ILK�
MVY�HK]HUJLK�]PKLV�ZLJ\YP[`�[LJOUVSVN`�WYPVY�
[V�P[Z�KLWSV`TLU[�HSVUN�[OL�YV\[L�VM�[OL������
)VZ[VU�4HYH[OVU��HJJVYKPUN�[V�/.,�

0U�KV^U[V^U�/VS`VRL��]HYPV\Z�JP[`�HNLUJPLZ·
PUJS\KPUN�[OL�7VSPJL�+LWHY[TLU[��+LWHY[TLU[�
VM�7\ISPJ�>VYRZ��-PYL�+LWHY[TLU[��4H`VY»Z�
6ɉJL��3PIYHY �̀�*P[`�*SLYR��HUK�*V\UJPS�VU�(N-
PUN·OH]L�H[[HJOLK�TVYL�[OHU�����]PKLV�JHT-
LYHZ�[V�[OL�UL[^VYR��/.,�;LSLJVT�THUHNLZ�
[OL�Z[VYHNL�HUK�YL[YPL]HS�VM�[OL�]PKLV�JVU[LU[��
;OL�UL[^VYR�HPKZ�W\ISPJ�ZHML[`"�PU�������HU�
HG&E Telecom 
camera cap-
[\YLK�PTHNLZ�
VM�[^V�I\YNSHYZ�
ÅLLPUN�^P[O�
WV^LY�[VVSZ�
stolen from a 
THU\MHJ[\YPUN�
MHJPSP[ �̀

0U�LHYS`�������
the defense 
JVU[YHJ[VY�9H`-
theon and the 
<�:��+LWHY[TLU[�VM�/VTLSHUK�:LJ\YP[`��+/:��
\ZLK�[OL�/VS`VRL�JHTLYH�UL[^VYR�[V�[LZ[�UL^�
[LJOUVSVN`�PU[LUKLK�[V�WYV]PKL�LUOHUJLK�ZL-
J\YP[`�H[�[OL������)VZ[VU�4HYH[OVU��VUL�`LHY�
HM[LY�[OL�IVTIPUNZ�[OH[�RPSSLK�[OYLL�WLVWSL�HUK�
PUQ\YLK�����V[OLYZ�22�9H`[OLVU�HUK�+/:�YHU�
[OL�[LZ[�K\YPUN�H���2�YHJL�PU�HK]HUJL�VM�/VS`-
VRL»Z�:[��7H[YPJR»Z�+H`�WHYHKL��(TVUN�V[OLY�
[OPUNZ��[OL�[LJOUVSVN`�KL[LJ[Z�N\UZOV[Z�VY�L_-
WSVZPVUZ��[OLU�Z^P]LSZ�ULHYI`�JHTLYHZ�[V�HPT�
H[�[OH[�SVJH[PVU��/.,�;LSLJVT�KPK�UV[�JOHYNL�
[OL�JVTWHU`�VY�+/:�MVY�[OPZ�[LZ[PUN�ZLY]PJL�
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�¾ Holyoke: A Massachusetts MLP Seizes Internet Access Business Opportunities 

The Technology and Topology of HG&E.net
��?�,b�bO����É�µ�8��p¢p����b�oFb²�²��u�FÂ½�Âµbµ��Â�b²�Âµ�O���bO½���µ�½���½}b²��ÂF��O�8�Y��²�È8½b��b½É�²�µ�½��µb²È�Ob�½}²bb�
�½}b²��Â��O��8��½�bµ·�O���bO½�²bu���8��F²8�O}bµ�8�Y�Ð,�µ��n�8��8²ub�F8��·�8�Y��nnb²�OÂµ½��b²µ���½b²�b½�F8µbY�½b�b�}��b�µb²È�Obµ�
½}8½�8²b��8�8ubY�FË�8�O���8�Ë�����8��b¢�

��?¢�b½�µÂ���²½µ�µ�bbYµ��n�Â��½���Ï�u�u8F�½µ��b²�µbO��Y���F�µ ¢����Ë��b¯µ��b½É�²��O8��²�Â½b��Â�½���b��Ï��F�µ�µ�u�8�µ�8½�
��Ob�Âµ��u�O8²²�b²�½}b²�b½�O8F�bµ�8�Y�8�½bO}����uË�O8��bY�Yb�µb�É8Èb�b�u½}�Y�È�µ�����Â�½���bÊ��u¢�,}b��b½É�²��É8µ�FÂ��½����u�
Fbn�²b�½}b��8µµ8O}Âµb½½µ�	²�8YF8�Y���µ½�½Â½b���	� �µ½8²½bY�FÂ��Y��u�8��b½É�²�����Ébµ½b²���8µµ8O}Âµb½½µ¢���ÉbÈb²V���?���É�
Âµbµ�½}b��	���b½É�²��½��bÊ�8�Y��½µ�FÂµ��bµµ��nnb²��uµ¢�,}b��	���b½É�²��8���Éµ���?�,b�bO���½��µb²Èb�8µ�½}b��+(�½���²bb�ob�Y�
8�Y�����½�²�8�Y��8�8ub�½}b�oFb²��b½É�²������bÈb²b½½¢

��?�,b�bO��¯µ�O�½Ë�oFb²�²��u�
��O�ÂYbµ�µbÈb²8��( (µ�É}�µb�
�Â²��µb��µ�½��8���É��½}b²��ÂF��O�8�Y�
�²�È8½b��b½É�²�µ�½��O���bO½�½����?�
,b�bO��¯µ��b½É�²�¢��,}b�O���8�Ë�
�8�bY�É�½}���8�u�Èb��O��ÂY��µ�½}b�
µb²È�Ob��²�È�Yb²�n�²�½}8½��b½É�²��
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��?�,b�bO����b8µbµ���½�O8��oFb²�
n²�����Fb²½bO}�8���u�8�²��u�½}²�Âu}�
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�²�È�Yb�²bYÂ�Y8�OË�½��8�o�8�O�8��
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���Ë��b��b8µbµ���½�O8��oFb²µ�
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Economic Development
An Academic Computing Center Chooses Holyoke
0U�������H�� ��TPSSPVU�KH[H�JLU[LY·[OL�4HZ-
ZHJO\ZL[[Z�.YLLU�/PNO�7LYMVYTHUJL�*VTW\[-
PUN�*LU[LY��4./7**�·VWLULK�VU�H�MVYTLY�
KLYLSPJ[�TPSS�ZP[L�PU�KV^U[V^U�/VS`VRL��)\PS[�
HUK�VWLYH[LK�I`�H�JVUZVY[P\T�VM�HJHKLT-
PJ�YLZLHYJO�PUZ[P[\[PVUZ·[OL�4HZZHJO\ZL[[Z�
0UZ[P[\[L�VM�;LJOUVSVN �̀�<UP]LYZP[`�VM�4HZZH-
JO\ZL[[Z��)VZ[VU�<UP]LYZP[ �̀�/HY]HYK�<UP]LYZP[`�
HUK�5VY[OLHZ[LYU�<UP]LYZP[`·P[�UV^�ZLY]LZ�
[OV\ZHUKZ�VM�YLZLHYJOLYZ�23

4./7**�JOVZL�/VS`VRL�MVY�[^V�WYPUJPWHS�YLH-
ZVUZ!�H]HPSHIPSP[`�VM�SV^�JVZ[�YLUL^HISL�LULYN`�
MYVT�/.,»Z�O`KYVLSLJ[YPJ�WSHU[��HUK�H]HPSHIPS-
P[`�VM�OPNO�ZWLLK�ÄILY�VW[PJ�ZLY]PJL�[OYV\NO�
PUMYHZ[Y\J[\YL�WYV]PKLK�I`�/.,�;LSLJVT�

;OL�L_PZ[LUJL�VM�/.,»Z�[LSLJVT�I\ZPULZZ�
JVUMLYYLK�H�U\TILY�VM�ILULÄ[Z�[V�IV[O�[OL�
KH[H�JLU[LY�HUK�/.,��-PYZ[��/.,�;LSLJVT�
OLSWLK�JVUZ[Y\J[�[OL�ÄILY�SVVW�[OH[�JVUULJ[Z�
4./7**�[V�H�\UP]LYZP[`�VWLYH[LK�IHJRIVUL�
[OH[�WYV]PKLZ�OPNO�ZWLLK�JVUULJ[PVUZ�[V�HSS�VM�
[OL�\UP]LYZP[`�JVUZVY[P\T»Z�JHTW\ZLZ�WS\Z�H�

U\TILY�VM�YLNPVUHS��UH[PVUHS��HUK�PU[LYUH[PVUHS�
YLZLHYJO�UL[^VYRZ��;OL�M\UKPUN�MVY�[OL�ÄILY�
SVVW�^HZ�WHY[�VM�TVYL�[OHU�����TPSSPVU�PU�PUMYH-
Z[Y\J[\YL�PTWYV]LTLU[Z�WHPK�MVY�I`�4./7**�
^P[O�ZVTL�HZZPZ[HUJL�MYVT�[OL�*VTTVU^LHS[O�
VM�4HZZHJO\ZL[[Z��

.P]LU�[OH[�/.,�;LSLJVT�HUK�[OL�ULPNOIVYPUN�
\[PSP[`�PU�*OPJVWLL�V^ULK�[OL�YLSL]HU[�WVSLZ��
[OL�\[PSP[PLZ�JV\SK�H]VPK�THRL�YLHK`�L_WLUZLZ�
HUK�WVSL�H[[HJOTLU[�MLLZ�24 The installation 
QVI�HSZV�WYV]PKLK�HU�VWWVY[\UP[`�MVY�/.,�
;LSLJVT�[V�L_WHUK�P[Z�V^U�ÄILY�PUMYHZ[Y\J[\YL��
/.,�^HZ�HISL�[V�SL]LYHNL�P[Z�LɈVY[�PU�PUZ[HSS-
PUN����Z[YHUKZ�VM�ÄILY�MVY�4./7**�[V�W\[�\W�
WSLU[`�VM�L_[YH�ÄILY·����Z[YHUKZ�PU�[V[HS·HUK�
WH`�[OL�PUJYLTLU[HS�L_[YH�TH[LYPHSZ�JVZ[�P[-
ZLSM�25�;OPZ�NH]L�/.,�����L_[YH�Z[YHUKZ�MVY�
M\[\YL�I\ZPULZZ�NYV^[O�

;OL�ZHTL�VWWVY[\UP[`�PZ�H]HPSHISL�[V�V[OLY�
T\UPJPWHS�\[PSP[PLZ��;OL`�JHU�VɈLY�PUJVTPUN�
OPNO�[LJO�I\ZPULZZLZ�H�NVVK�KLHS�VU�ÄILY�PU-
Z[HSSH[PVU�HUK�[OLU�WPNN`IHJR�[OLPY�V^U�PUMYH-
Z[Y\J[\YL�L_WHUZPVU�H[VW�Z\JO�QVIZ�

;OL�KH[H�JLU[LY�WYVQLJ[�^HZ�[OL�SHYN-
LZ[�LJVUVTPJ�KL]LSVWTLU[�WYVQLJ[�PU�
/VS`VRL�ZPUJL�[OL�SH[L�� ��Z��([�[OL�
Z[HY[�VM�[OL�WYVQLJ[�PU�������[OL�*VT-
TVU^LHS[O�VM�4HZZHJO\ZL[[Z�HUK�
JP[`�VM�/VS`VRL�LZ[HISPZOLK�H�¸/VS`-
VRL�0UUV]H[PVU�+PZ[YPJ[¹�HYV\UK�[OL�
ZP[L�HUK�[OL�JP[`�OHZ�YLJLU[S`�ILN\U�
H[[YHJ[PUN�I\ZPULZZLZ�[OH[�ULLK�OPNO�
ZWLLK�KH[H�JVUULJ[PVUZ�
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HG&E Telecom’s Inter-Municipal Agreements
/.,�OHZ�L_WHUKLK�P[Z�VWLYH[PVUZ�[OYV\NO�PU[LY�T\UPJPWHS�HNYLLTLU[Z�^P[O�[OYLL�T\UPJPWHSP[PLZ·
*OPJVWLL��3L]LYL[[��HUK�.YLLUÄLSK��;OLZL�KLHSZ�WYV]PKL�TVKLZ[�YL]LU\L�Z[YLHTZ�HUK�HSZV�PSS\Z[YH[L�
OV^�H�437�[LSLJVT�KP]PZPVU�JHU�L_[LUK�P[Z�VɈLYPUNZ�MHY�IL`VUK�[OL�\Z\HS�NLVNYHWOPJ�IV\UKHYPLZ�VM�
LSLJ[YPJP[`�ZLY]PJL�\UKLY�Z[H[L�SH^Z�HSSV^PUN�PU[LY�T\UPJPWHS�HNYLLTLU[Z�26 

^P[OPU�KV^U[V^U�HYLHZ�VM�*OPJVWLL�WHZZLK�I`�
[OL�ÄILY��WYV]PKPUN�YL]LU\LZ�[V�/.,�;LSL-
JVT��/.,�;LSLJVT�ÄYZ[�PUZ[HSSLK�HU�HJJLZZ�
Z^P[JO�PU�*OPJVWLL�H[�H�JVZ[�VM����������30 
*,3+�I\PS[�V\[�ÄILY�JVUULJ[PVUZ�MVY�LHJO�UL^�
J\Z[VTLY�PU�*OPJVWLL�HUK�SLHZLK�[OVZL�UL^�
SPULZ�[V�/.,���;OL�SLHZL�YH[L�HUK�[PTL�WLYP-
VK·\Z\HSS`�[OYLL�[V�Ä]L�`LHYZ·PZ�[HPSVYLK�[V�
JV]LY�[OL�JVZ[�VM�LHJO�PUZ[HSSH[PVU���0U�������
/.,�;LSLJVT�OHK����J\Z[VTLYZ�PU�*OPJVWLL��
TVZ[S`�SHYNL�I\ZPULZZLZ�[OH[�1LɈ�*HK �̀�*,3+»Z�
NLULYHS�THUHNLY��KLZJYPILZ�HZ�¸ULLKPUN�H�]LY`�
OPNO�\W�[PTL��OHK�PZZ\LZ�^P[O�[OLPY�J\YYLU[�
JHYYPLY��HUK�^LYL�SVVRPUN�MVY�IL[[LY�VW[PVUZ�¹31 
;OPZ�JVSSHIVYH[PVU�PZ�H�TVKLS�MVY�V[OLY�437Z�[V�
JVUZPKLY�

Chicopee
/.,�;LSLJVT�WYV]PKLZ�0U[LYUL[�HJJLZZ�
ZLY]PJL�[V����I\ZPULZZ�J\Z[VTLYZ�PU�ULPNO-
IVYPUN�*OPJVWLL�

/.,�;LSLJVT»Z�LHYSPLZ[�PU[LY�T\UPJPWHS�
HNYLLTLU[�^HZ�^P[O�*OPJVWLL��H�JP[`�IVY-
KLYPUN�/VS`VRL�[V�[OL�ZV\[OLHZ[��0[�OHZ�H�
WVW\SH[PVU�VM�HIV\[��������HUK�PZ�OVTL�[V�
[OL�>LZ[V]LY�(PY�9LZLY]L�)HZL��[OL�JV\U-
[Y`»Z�SHYNLZ[�YLZLY]L�IHZL�27�3PRL�/VS`VRL��
*OPJVWLL�OHZ�P[Z�V^U�T\UPJPWHS�LSLJ[YPJ�
\[PSP[ �̀�[OL�*OPJVWLL�,SLJ[YPJ�3PNO[�+LWHY[-
TLU[��*,3+��

/PZ[VYPJHSS �̀�[OL�JP[`�^HZ�ZLY]LK�I`�=LYPaVU�
MVY�WOVUL�ZLY]PJL�HUK�*OHY[LY�MVY�JHISL�
ZLY]PJL��*OHY[LY�HKKLK�ÄILY�PU�WHY[Z�VM�[OL�JP[`�
HM[LY�������-VY�[OL�ZHTL�YLHZVU�/VS`VRL�PUP-
[PHSS`�I\PS[�H�ÄILY�UL[^VYR·[V�ZLY]L�[OL�T\UPJ-
PWHSP[`�P[ZLSM·*,3+�I\PS[�ÄILY�SVVWZ�IL[^LLU�
�����HUK������[V�ZLY]L�W\ISPJ�I\PSKPUNZ�28�1\Z[�
HZ�OHK�OHWWLULK�PU�/VS`VRL��WYP]H[L�J\Z[VT-
LYZ�PU�*OPJVWLL�ZVVU�ILNHU�PUX\PYPUN�PM�[OL`�
JV\SK�NL[�0U[LYUL[�HJJLZZ�V]LY�[OL�UL^�ÄILY��
*,3+�ZV\NO[�H�WHY[ULY�29 

;OL�[^V�T\UPJPWHSP[PLZ�THKL�H�KLHS��/.,�
;LSLJVT�^V\SK�SLHZL�ZVTL�VM�*,3+»Z�\U\ZLK�
VY�¸KHYR¹�ÄILY��WYV]PKPUN�*,3+�^P[O�H�YL]LU\L�
Z[YLHT��(UK�/.,�;LSLJVT�^V\SK�WYV]PKL�
[OL�0U[LYUL[�HJJLZZ�ZLY]PJL�[V�HU`�J\Z[VTLYZ�
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Leverett
/.,�;LSLJVT�ZLY]LZ�HZ�WYVQLJ[�THUHNLY�HUK�
UL[^VYR�VWLYH[PVUZ�THUHNLY�MVY�H�ÄILY�[V�[OL�
OVTL�WYVQLJ[�PU�Y\YHS�3L]LYL[[�

3L]LYL[[�SPLZ����TPSLZ�UVY[OLHZ[�VM�/VS`VRL�HUK�
OHZ�H�WVW\SH[PVU�VM�HIV\[��������4HU`�YLZP-
KLU[Z�HYL�ZLJVUK�OVTL�V^ULYZ�VY�WYVMLZZVYZ�
VY�Z[HɈ�MYVT�ULHYI`�JVSSLNLZ�PU�HUK�HYV\UK�
(TOLYZ[��(S[OV\NO�3L]LYL[[�SHJRZ�H�T\UPJP-
WHS�LSLJ[YPJ�\[PSP[ �̀�P[Z�JP[PaLUZ�YLJLU[S`�MVYTLK�
HU�437�LU[P[`�MVY�[OL�W\YWVZLZ�VM�I\PSKPUN�H�
ÄILY�[V�[OL�OVTL��-;;/��UL[^VYR��0[Z�JP[PaLUZ�
HKVW[LK�H�[H_�PUJYLHZL�[V�WH`�[OL����TPSSPVU�
JVUZ[Y\J[PVU�JVZ[��;OL�UL[^VYR��JHSSLK
3L]LYL[[5L[��JVUULJ[Z�[V�4HZZ)YVHKIHUK�����
�ZLL�ILSV^��32

)\[�3L]LYL[[�[OLU�OHK�H�UL^�JOHSSLUNL!�ÄUK-
PUN�ZVTLVUL�[V�TV]L�[OL�WYVQLJ[�MVY^HYK��)`�
������[OL�Z\JJLZZ�VM�/.,�UL[�^HZ�^LSS�\U-
KLYZ[VVK�I`�T\UPJPWHS�THUHNLYZ�PU�[OL�YLNPVU��
6ɉJPHSZ�PU�3L]LYL[[�JHSSLK�/.,�;LSLJVT�MVY�
HK]PJL�HUK�LUKLK�\W�OPYPUN�/.,�;LSLJVT�HZ�
H�WYVQLJ[�THUHNLY�V]LYZLLPUN�[OL�UL[^VYR»Z�

JVUZ[Y\J[PVU�H[�H�YH[L�VM�� �����WLY�TVU[O�33 
0U�LHYS`�������^P[O�[OL�UL[^VYR�\UKLYNVPUN�
[LZ[PUN��/.,�;LSLJVT�[VVR�VU�[OL�HKKP[PVUHS�
YLZWVUZPIPSP[`�VM�UL[^VYR�VWLYH[PVUZ�THUHNLY�
MVY�3L]LYL[[5L[��WYV]PKPUN�TVUP[VYPUN��THPU[L-
UHUJL��HUK�JVVYKPUH[PVU�ZLY]PJLZ�MVY��������
WLY�TVU[O�34�/.,�;LSLJVT�\ZLZ�[OL�4HZZ-
)YVHKIHUK�����UL[^VYR�[V�WLYMVYT�[OL�TVUP-
[VYPUN�YLTV[LS �̀

The Berkman Center published a case study of 
LeverettNet by Susan Crawford and Robyn Mohr, 
entitled “Bringing Municipal High-Speed Internet 
Access to Leverett, Massachusetts,” in December 
2013. The study is available on SSRN (http://ssrn.com/
abstract=2366044).

MassBroadband 123 Network Allows MLPs to Expand
0U�������[OL�4HZZHJO\ZL[[Z�)YVHKIHUK�0UZ[P[\[L��H�Z[H[L�HNLUJ �̀�
JVTWSL[LK�H�YLNPVUHS�ÄILY�VW[PJ�UL[^VYR�PU�^LZ[LYU�4HZZHJO\ZL[[Z��
*HSSLK�4HZZ)YVHKIHUK������P[�JVUZPZ[Z�VM�������TPSLZ�VM�ÄILY�VW[PJ�
PUMYHZ[Y\J[\YL�HUK�PUJS\KLZ�0U[LYUL[�JVUULJ[PVUZ�H[�TVYL�[OHU�������
¸JVTT\UP[`�HUJOVY�PUZ[P[\[PVUZ¹��Z\JO�HZ�[V^U�OHSSZ�HUK�WVSPJL�Z[H-
[PVUZ��I\[�UV[�OVTLZ�VY�I\ZPULZZLZ��PU�����JVTT\UP[PLZ�PU�^LZ[LYU�
HUK�JLU[YHS�4HZZHJO\ZL[[Z�35

0U�������^P[O�UL^�Z[H[L�M\UKPUN�H]HPSHISL��KVaLUZ�VM�[OVZL�JVTT\UP[PLZ�HYL�^VYRPUN�[V�L_[LUK�
[OPZ�UL[^VYR�[V�PUKP]PK\HS�OVTLZ�HUK�I\ZPULZZLZ��;OVZL�HJ[P]P[PLZ�HYL�IL`VUK�[OL�ZJVWL�VM�[OPZ�
YLWVY[�I\[�TH`�IL�JV]LYLK�PU�M\[\YL�)LYRTHU�*LU[LY�YLWVY[Z��

>P[OPU�[OL�/VS`VRL�JP[`�SPTP[Z��4HZZ)YVHKIHUK�����Y\UZ�[OL�SLUN[O�VM�0U[LYZ[H[L� ��HUK�PUJS\KLZ�
HWWYV_PTH[LS`����TPSLZ�^P[OPU�[OL�JP[ �̀�;OV\NO�P[�HYYP]LK�SVUN�HM[LY�/.,�;LSLJVT�KL]LSVWLK�P[Z�
UL[^VYR��4HZZ)YVHKIHUK�����HSSV^Z�/.,�;LSLJVT�[V�L_WSVYL�UL^�I\ZPULZZ�KL]LSVWTLU[�VW-
WVY[\UP[PLZ�
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*UHHQÀHOG
/.,�;LSLJVT�ZLY]LZ�HZ�[OL�0:7�MVY�JP[`�I\PSK-
PUNZ�PU�.YLLUÄLSK��\ZPUN�4HZZ)YVHKIHUK�����
[V�JVUULJ[�[OL�T\UPJPWHSP[PLZ�^P[O�VUL�HUV[OLY�

;OL�JP[`�VM�.YLLUÄLSK�
ÅHURZ�[OL�*VUULJ[P-
J\[�9P]LY�^OLYL�[OH[�
^H[LY^H`�TLL[Z�[OL�
.YLLU�HUK�+LLYÄLSK�
9P]LYZ��HIV\[����TPSLZ�
UVY[O�VM�/VS`VRL��0[�
^HZ�ÄYZ[�ZL[[SLK�PU�
�����HUK��SPRL�/VS`-
VRL��^HZ�VUJL�H�[OYP]-
PUN�TPSS�HUK�YHPSYVHK�
[V^U�

>P[O�[OL�HYYP]HS�VM�
4HZZ)YVHKIHUK������.YLLUÄLSK�NHPULK�ZL]LU�
TPSLZ�VM�ÄILY�HUK�[^V�0U[LYUL[�HJJLZZ�UVKLZ·
VUL�H[�*P[`�/HSS�HUK�VUL�H[�[OL�WVSPJL�Z[H[PVU��
;OL�JP[`�HKTPUPZ[YH[PVU�UV^�OHZ�HTIP[PV\Z�
WSHUZ!�H�WYVWVZLK������TPSSPVU�¸.YLLUÄLSK�
;LS5L[¹�[OH[�^V\SK�JYLH[L�H����TPSL�ÄILY�VW[PJ�
SVVW�[OH[�^V\SK�ZLY]L·]PH�^PYLK�VY�^PYLSLZZ�
JVUULJ[PVUZ·HSS�OVTLZ������I\ZPULZZLZ��HUK�
L]LY`�MLKLYHS��Z[H[L��HUK�T\UPJPWHS�MHJPSP[`�PU�
[OL�JP[ �̀

:V�MHY�P[�PZ�Q\Z[�H�
]PZPVU��(Z�.YLLUÄLSK�
4H`VY�>PSSPHT�4HY[PU�
W\[Z�P[��[OL�JP[`�PZ�VU�
¸H�X\LZ[�MVY�PUKL-
WLUKLUJL�¹�;OL�JP[`�
JYLH[LK�H�;LJOUVSVN`�
4HZ[LY�7SHU�HUK�OHZ�
[HRLU�Z[LWZ�[V�JYLH[L�
HU�437�MVY�[LSLJVT�
I\ZPULZZ��>P[O�[OL�JP[`�
JV\UJPS�OH]PUN�]V[LK�
PU�MH]VY�VM�[OL�437�
[LSLJVT�Z[Y\J[\YL��[OL�

ÄUHS�]V[L�[V�MVYTHSPaL�P[Z�JYLH[PVU�^PSS�JVTL�IL-
MVYL�JP[`�]V[LYZ�PU�5V]LTILY�������0M�[OL�437�
PZ�JYLH[LK��[OL�JP[`�^PSS�ZLLR�]V[LY�HWWYV]HS�[V�
PZZ\L�IVUKZ�[V�JV]LY�[OL�WYVQLJ[»Z�JVZ[Z�

4LHU^OPSL��.YLLUÄLSK�^HU[Z�[V�H[�SLHZ[�HJ[P-
]H[L�[OL�4)0�UVKLZ��:V�4HY[PU�SHZ[�`LHY�THKL�
H�JHSS�[V�H�MHTPSPHY�WSHJL!�/.,�;LSLJVT��0U�
������/.,�;LSLJVT�THKL�H�UL[^VYR�PU[LY-
JVUULJ[PVU�[V�.YLLUÄLSK�[OYV\NO�[OL�4HZZ-
)YVHKIHUK�����UL[^VYR��/.,�;LSLJVT�UV^�
ZLY]LZ�HZ�[OL�0:7�MVY�.YLLUÄLSK»Z�*P[`�/HSS�HUK�
WVSPJL��JVSSLJ[PUN�H��������TVU[OS`�MLL�MVY�[OL�
ZLY]PJL�36

:\IZ[HU[PHS�ZH]PUNZ�HYL�L_WLJ[LK!�H�I\ZPULZZ�
WSHU�MVY�[OL�JP[`�JYLH[LK�PU�������HUK�Z\IZL-
X\LU[S`�YL]PZLK�ZSPNO[S �̀�LZ[PTH[LZ�[OH[�HUU\HS�
JP[`�ZH]PUNZ�VU�[LSLWOVUL�HSVUL�^PSS�HTV\U[�[V�
TVYL�[OHU�����������HUK�ZH]PUNZ�VU�0U[LYUL[�
HJJLZZ�ZLY]PJL�^PSS�HWWYVHJO��� �����37
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Television Not Required:
MLPs Look Anew at Fiber to Households
/.,�OHZ�SVUN�JVUZPKLYLK�VɈLYPUN�ÄILY�
[V�[OL�OVTL��-;;/��0U[LYUL[�HJJLZZ�
ZLY]PJL�[V�/VS`VRL�YLZPKLU[Z��)\[�SPRL�V[OLY�
T\UPJPWHSP[PLZ��/.,�MHJLK�H�KH\U[PUN�
YLHSP[`!�P[�^V\SK�OH]L�[V�JVTWL[L�^P[O�
I\UKSLK�0U[LYUL[�HJJLZZ��[LSL]PZPVU��HUK�
[LSLWOVUL�ZLY]PJLZ!�[OL�ZV�JHSSLK�¸[YPWSL�
WSH �̀¹�/PZ[VYPJHSS �̀�P[�OHZ�ILLU�KPɉJ\S[�MVY�
H�T\UPJPWHSP[`�[V�JVTWL[L�^P[O�PUJ\TILU[�
cable companies and their television content 
WHJRHNLZ��3HYNL�JHISL�JVTWHUPLZ�ILULÄ[�
MYVT�I\SR�KPZJV\U[Z�[OH[�HSSV^�[OLT�[V�WH`�H�
[OPYK�VY�OHSM�HZ�T\JO�MVY�WYVNYHTTPUN�HZ�H�

:HVWÀHOG·V�5HVLGHQWLDO�3LORW��´*LJDELW�IRU�/LIHµ
>LZ[ÄLSK�IVYKLYZ�/VS`VRL�[V�[OL�ZV\[O-
^LZ[��>OLYL�/VS`VRL�^HZ�[OL�¸WHWLY�JP[ �̀¹�
>LZ[ÄLSK�^HZ�¸^OPW�
JP[`¹·[OL�MHJ[VYPLZ�VM�
>LZ[ÄLSK�VUJL�[\YULK�
V\[�I\NN`�^OPWZ�38�3PRL�
/VS`VRL��>LZ[ÄLSK�OHZ�
HU�437��[OL�>LZ[ÄLSK�
.HZ�HUK�,SLJ[YPJ�+L-
WHY[TLU[��>.,���[OH[�
OHZ�WYV]PKLK�0U[LY-
net access service to 
T\UPJPWHS�I\PSKPUNZ�
HUK�I\ZPULZZLZ·I\[�
UV[�OVTLZ·MVY�TVYL�[OHU�H�KLJHKL�39�)\[�
PU�[OL�Z\TTLY�VM�������>LZ[ÄLSK�ILNHU�
[HRPUN�VYKLYZ�MVY�H�WPSV[�ZLY]PJL�VM���.IWZ�
YLZPKLU[PHS�0U[LYUL[�HJJLZZ�ZJOLK\SLK�[V�
SH\UJO�PU�6J[VILY�[V�H�ML^�Z[YLL[Z�PU�>LZ[-
ÄLSK�40�;OL�VɈLYPUN�^PSS�PUJS\KL�VW[PVUHS�

ZTHSS�WYV]PKLY�^V\SK��HUK�WYVNYHTTPUN�JVZ[Z�
OH]L�ZR`YVJRL[LK�PU�YLJLU[�`LHYZ��)\[�HZ�TVYL�
JVUZ\TLYZ�NYV^�JVTMVY[HISL�^P[O�VUSPUL�]PKLV�
ZLY]PJLZ�SPRL�5L[ÅP_�HUK�/\S\�HUK�0U[LYUL[�
IHZLK�[LSLWOVUL�ZLY]PJLZ�VɈLYLK�I`�ZLWHYH[L�
JHYYPLYZ��[OL�PKLH�VM�WYV]PKPUN�0U[LYUL[�HJJLZZ�
ZLY]PJLZ�HSVUL�PZ�NYV^PUN�TVYL�MLHZPISL��-VY�
L_HTWSL��*VTJHZ[�UV^�OHZ�TVYL�0U[LYUL[�
HJJLZZ�J\Z[VTLYZ�[OHU�WH`�;=�J\Z[VTLYZ��
;̂ V�ULPNOIVYPUN�437Z��PU�>LZ[ÄLSK�HUK�:V\[O�
/HKSL �̀�HYL�[HRPUN�Z[LWZ�[V�TV]L�MVY^HYK�VU�
NPNHIP[�ZWLLK�YLZPKLU[PHS�VɈLYPUNZ�^P[OV\[�H�
;=�WHJRHNL�

3bµ½ob�Y¯µ�,�É��+§Â8²b

WOVUL�ZLY]PJL��I\[�UV�;=�I\UKSL��>.,�OHK�
YLQLJ[LK�[OL�PKLH�VM�YLZPKLU[PHS�ZLY]PJL�ZL]LY-

HS�[PTLZ�V]LY�[OL�WHZ[����
`LHYZ�ILJH\ZL�P[�^V\SK�
OH]L�TLHU[�WYV]PKPUN�;=�
JVU[LU[��5V �̂�OV^L]LY��
on-demand video services 
HYL�ILJVTPUN�WVW\SHY��
>OPW�*P[`�-PILY�PZ�VɈLY-
PUN�ZLY]PJL�VM��� �  �WLY�
TVU[O�MVY�����4IWZ�HUK�
�� �  �WLY�TVU[O�MVY���
.IWZ��^P[O�H�>P�-P�LUHISLK�
YV\[LY�H]HPSHISL�MVY�HU�L_[YH�

����(�[OPYK�¸.PNHIP[�MVY�3PML¹�VW[PVU�^PSS�IL�
VɈLYLK�MVY��� �  �WLY�TVU[O��WS\Z����MVY�[OL�
>P�-P�JHWHIPSP[`���0M�J\Z[VTLYZ�ZPNU�\W�^P[OPU�
[OYLL�TVU[OZ��[OH[�WYPJL�^PSS�Z[H`�Ä_LK�MVY�HZ�
SVUN�HZ�[OL`�RLLW�[OL�ZLY]PJL�41�;OL�WPSV[�^PSS�
WV[LU[PHSS`�ZLY]L�����J\Z[VTLYZ�42
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South Hadley: A High-Speed Internet Access Proposal
4HUHNLTLU[�VM�[OL�:V\[O�/HKSL`�,SLJ[YPJ�
3PNO[�+LWHY[TLU[�OVWLZ�[V�Z[HY[�[V^U^PKL�
ZLY]PJL��PUP[PHSS`�PU�H�TP_LK�\ZL�KL]LSVWTLU[�

:V\[O�/HKSL`�IVYKLYZ�/VS`VRL�[V�[OL�LHZ[��
HJYVZZ�[OL�*VUULJ[PJ\[�9P]LY��0[�PZ�H�ZTHSS�
JVTT\UP[`�
VM���������
home to 
4V\U[�
/VS`VRL�
*VSSLNL��HUK�
PZ�ZLY]LK�I`�
[OL�:V\[O�
/HKSL`�
Electric 
3PNO[�+LWHY[TLU[��:/,3+��43�:/,3+�ILJHTL�
JVUULJ[LK�[V�YLNPVUHS�ÄILY�UL[^VYRZ�PU������
HZ�WHY[�VM�[OL�I\PSK�V\[�VM�HU�PU[LYJHTW\Z�
UL[^VYR�SPURPUN�4V\U[�/VS`VRL��(TOLYZ[��
/HTWZOPYL��HUK�:TP[O�*VSSLNLZ�HUK�[OL�
<UP]LYZP[`�VM�4HZZHJO\ZL[[Z��(TOLYZ[��
:/,3+�V^UZ�[OL�ZLJ[PVU�VM�[OH[�UL[^VYR�[OH[�
WHZZLZ�[OYV\NO�:V\[O�/HKSL`�HUK�\ZLZ�P[�[V�
JVUULJ[�T\UPJPWHS�I\PSKPUNZ�HUK�H�OHUKM\S�VM�
JVTTLYJPHS�HUK�PUK\Z[YPHS�J\Z[VTLYZ�44

>H`UL�+VLYWOVSa��:/,3+»Z�THUHNLY��OHZ�
IPNNLY�WSHUZ��>VYRPUN�^P[O�(?0(��[OL�*HUHKPHU�
[LSLJVT�NYV\W�[OH[�VWLYH[LZ�[OL�4HZZ)YVHK-
IHUK�����UL[^VYR��OL�KLZPNULK�H�WSHU�[V�VɈLY�
YLZPKLU[PHS�ZLY]PJL�MVY�����4IWZ�\WSVHK�HUK�
KV^USVHK�H[��� � ��WLY�TVU[O�HUK���.IWZ�MVY�
�� � ��WLY�TVU[O�45�>P[O�[OLZL�ZLY]PJLZ��+V-
LYWOVSa�ILSPL]LZ�:/,3+�JV\SK�H[[YHJ[�J\Z[VT-
LYZ�MY\Z[YH[LK�^P[O�SV^�X\HSP[`�0U[LYUL[�HJJLZZ�
ZLY]PJLZ��THU`�VM�^OVT�OH]L�YLHJOLK�V\[�[V�
[OL�\[PSP[`�ZLLRPUN�H�SVJHS�HS[LYUH[P]L��/L�OVWLK�
[V�Z[HY[�^P[O�H�WPSV[�WYVNYHT�PU�:V\[O�/HKSL`»Z�

=PSSHNL�*VTTVUZ��H�TP_LK�\ZL�KL]LSVWTLU[�
JVUZPZ[PUN�VM�JVTTLYJPHS�I\ZPULZZLZ�HUK�
� �YLZPKLUJLZ��+VLYWOVSa�HSZV�ZH^�[OL�WSHU�
[V�WYV]PKL�NPNHIP[�0U[LYUL[�HJJLZZ�ZLY]PJL�[V�
:V\[O�/HKSL`�HZ�¸H�^VUKLYM\S�VWWVY[\UP[`�MVY�
\Z�[V�KP]LYZPM`�YL]LU\L¹�HUK�OLSW�H[[YHJ[�I\ZP-

ULZZLZ�46

(JJVYKPUN�[V�
+VLYWOVSa��
[OL�LUNPULLY-
PUN�WSHUZ�MVY�
[OL�[V^U^PKL�
ÄILY�VW[PJ�
Z`Z[LT�HYL�
Z\IZ[HU[PHSS`�

JVTWSL[L�HUK�ULHYS`�OHSM�VM�[OL�=PSSHNL�*VT-
TVUZ�J\Z[VTLYZ�OH]L�ZPNULK�\W�MVY�0U[LYUL[�
ZLY]PJL��/V^L]LY��JVUZ[Y\J[PVU�JVZ[�LZ[PTH[LZ�
Z[PSS�ULLK�[V�IL�KL[LYTPULK�HUK�H�ÄUHS�I\ZP-
ULZZ�WSHU�HWWYV]LK�I`�[OL�SPNO[�IVHYK��^OPJO�
PU�1\UL�VM������ZLU[�[OL�WYVQLJ[�WYVWVZHS�MVY�
PUKLWLUKLU[�YL]PL �̂47 

+�Â½}��8Y�bË¯µ�2���8ub�
�����µ

Selling gigabit-per-second Internet access in 
South Hadley for $79.95 a month would be 
a “wonderful opportunity for us to diversify 
revenue.” 

-Wayne Doerpholz, general manager, S. Hadley Electric Light Department
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Recent HG&E Telecom Growth
0U������/.,�;LSLJVT�YLWVY[LK�Z[YVUN�
YL]LU\L�NYV^[O��HUK�[OL�KP]PZPVU�JVU[PU\LZ�
[V�ÄUK�UL^�VWWVY[\UP[PLZ�MVY�L_WHUZPVU��)`�
YL�LUNPULLYPUN�P[Z�L_PZ[PUN�PUMYHZ[Y\J[\YL��
HG&E Telecom is able to provide faster 
ZLY]PJL�HUK�PU�ZVTL�WSHJLZ�PZ�¸WYV]PKPUN�����
[PTLZ�[OL�ZLY]PJL�VU�[OL�ZHTL�ÄILY�YPUN�¹�/HHZ�
ZH`Z�48�0U������/.,�;LSLJVT�JVTWSL[LK�
H�THQVY�UL[^VYR�IHJRIVUL�\WNYHKL�MYVT���
.IWZ�[V����.IWZ�HUK��^P[O�H�WHY[ULY��6;;�
*VTT\UPJH[PVUZ�VM�7VY[SHUK��4HPUL��LU[LYLK�
PU[V�UL^�JVU[YHJ[Z�MVY�I\ZPULZZ�[LSLWOVUL�
ZLY]PJLZ��

:VTL�L_WHUZPVU�YLZ\S[Z�MYVT�UL^�RPUKZ�VM�
HNYLLTLU[Z�^P[O�PUJ\TILU[�JHYYPLYZ��-VY�`LHYZ��
PM�H�J\Z[VTLY�KPKU»[�^HU[�/.,�;LSLJVT»Z�
ÄILY�ZLY]PJL�HUK�PUZ[LHK�VUS`�^HU[LK�JHISL�
^P[O�ZSV^LY�ZWLLKZ�H[�SV^LY�WYPJLZ��/.,�
;LSLJVT�^V\SK�¸YLZLSS¹�[OL�*VTJHZ[�VY�*OHY[LY�
ZLY]PJL�HUK�JVSSLJ[�H�JVTTPZZPVU�49 This 
YLSH[PVUZOPW�YLJLU[S`�L]VS]LK�[V�PUJS\KL�H�UV]LS�
PU[LYJVUULJ[PVU�HYYHUNLTLU[�[V�ZLY]L�7LVWSL»Z�
)HUR��;OL�IHUR�OHZ����IYHUJOLZ�HUK�LPNO[�
MYLLZ[HUKPUN�(;4Z�PU�[V^UZ�ÅHURPUN�0U[LYZ[H[L�
 ��VU�H����TPSL�Z[YL[JO�MYVT�3VUNTLHKV^�[V�
(TOLYZ[��;OL�IHUR»Z�OLHKX\HY[LYZ�PU�/VS`VRL�
OHZ�ILLU�H�J\Z[VTLY�VM�/.,�;LSLJVT�MVY�
HIV\[����`LHYZ��>OLU�1VL�AHaaHYV��[OL�ZLUPVY�
]PJL�WYLZPKLU[�VM�7LVWSL»Z�)HUR��ZV\NO[�H�
ZLJ\YL�UL[^VYR�MVY�HSS�IYHUJOLZ�[^V�`LHYZ�
HNV��OL�^HU[LK�[V�JVU[PU\L�[OL�YLSH[PVUZOPW�
^P[O�/.,�;LSLJVT��;OLYL�^HZ�H�WYVISLT!�P[Z�
UL[^VYR�JV]LYLK�VUS`�/VS`VRL�HUK��[OYV\NO�
*,3+��*OPJVWLL�50 To cover other areas, HG&E 
;LSLJVT�HJ[LK�HZ�H�IYVRLY�HUK�ZVSK�SLHZLZ�
MVY�*VTJHZ[�HUK�*OHY[LY�[V�JVUULJ[�[OVZL�
IYHUJOLZ��^OPSL�/.,�;LSLJVT�VWLYH[LK�HUK�
ZLY]PJLK�[OL�HJ[\HS�UL[^VYR�51

HG&E Telecom Tries 
Providing Wireless 
Infrastructure
0U�YLJLU[�`LHYZ��/.,�JVU[LTWSH[LK�H�\[PSP[`�
ZJHSL�^PUK�WV^LY�WYVQLJ[�H[VW�4V\U[�;VT��
H�������MVV[�TV\U[HPU�H[�[OL�UVY[OLYU�[PW�VM�
[OL�JP[ �̀�;OL�WSHU�^HZ�[V�PUZ[HSS�[OYLL�[\YIPULZ�
[OH[�^V\SK�Z[HUK�����MLL[�[HSS�MYVT�[V^LY�IHZL�
[V�ISHKL�[PW��;OL�JVTWHU`�PUZ[HSSLK�H�����
MVV[�[V^LY�HUK�ÄILY�JVUULJ[PVU�[V�[OL�[VW�VM�
[OL�TV\U[HPU��[V�WYV]PKL�MVY�^PUK�TVUP[VYPUN�
Z\Y]LPSSHUJL�PU�HK]HUJL�VM�JVUZ[Y\J[PVU��0U�[OL�
LUK��[OL�<�:��-LKLYHS�(]PH[PVU�(KTPUPZ[YH[PVU�
ISVJRLK�[OL�WSHU�MVY�[OL�^PUK�[\YIPULZ�52

5L]LY[OLSLZZ��[OL�PUMYHZ[Y\J[\YL�PZ�NLULYH[PUN�
ILULÄ[Z��>PYLSLZZ�JVTT\UPJH[PVUZ�
[LJOUVSVNPLZ�YLX\PYL�ÄILY�JVUULJ[PVUZ��JHSSLK�
¸IHJROH\S¹��[V�JHYY`�KH[H�[V�HUK�MYVT�YHKPV�
[YHUZTP[[LYZ�[OH[�HYL�NLULYHSS`�ZP[LK�H[VW�
OPSSZ�HUK�[HSS�I\PSKPUNZ��(SYLHK �̀�/VS`VRL»Z�
WVSPJL�HUK�ÄYL�KLWHY[TLU[Z�OH]L�PUZ[HSSLK�
YHKPV�[YHUZTP[[LYZ�VU�/.,»Z�[V^LYZ��MVY�UV�
H[[HJOTLU[�MLL�53�0U�HKKP[PVU��[OL�[V^LY�PZ�
LUOHUJPUN�[OL�\[PSP[`»Z�HIPSP[`�[V�YLHK�TL[LYZ�
YLTV[LS �̀�(�^PYLSLZZ�JVSSLJ[VY�^HZ�PUZ[HSSLK�VU�
[OL�[V^LY�[V�HSSV^�[OL�\[PSP[`�[V�NHPU�H�¸SPUL�VM�
ZPNO[¹�[V�JHW[\YL�YHKPV�ZPNUHSZ�MYVT�/.,»Z�
LSLJ[YPJ�HUK�NHZ�TL[LYZ�PU�>LZ[�/VS`VRL�HUK�
P[Z�NHZ�TL[LYZ�PU�[OL�[V^U�VM�:V\[OHTW[VU�
�^OLYL�/.,�OHZ�H�NHZ�MYHUJOPZL���;OPZ�
LUOHUJLK�JVTT\UPJH[PVU�UV^�HSSV^Z�/.,�[V�
KV�YLTV[L�TL[LY�YLHKPUN�[OH[�OHK�WYL]PV\ZS`�
ILLU�PTWVZZPISL�PU�[OLZL�HYLHZ��/.,�
;LSLJVT�PZ�UV^�HJ[P]LS`�THYRL[PUN�P[Z�[V^LY�
ZWHJL�HUK�IHJROH\S�[V�^PYLSLZZ�JHYYPLYZ�^OV�
TH`�ULLK�L_[YH�JHWHJP[ �̀
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Conclusions & Next Steps
4VYL�[OHU�H�JLU[\Y`�HNV��SVJHS�SLHKLYZ�PU�
4HZZHJO\ZL[[Z�ILNHU�JYLH[PUN�T\UPJPWHS�SPNO[�
WSHU[Z·���VM�^OPJO�Z\Y]P]L�[VKH`·[V�WYV]PKL�
[OLPY�JVTT\UP[PLZ�^P[O�LSLJ[YPJP[ �̀�;VKH`�[OLZL�
ZHTL�PUZ[P[\[PVUZ��HUK�V[OLY�T\UPJPWHSP[PLZ�
SHJRPUN�437Z��HYL�PU�H�Z[YVUN�WVZP[PVU�[V�ÄUK�
HUK�W\YZ\L�SVJHS�VWWVY[\UP[PLZ�[V�KL]LSVW�
UL_[�NLULYH[PVU�PUMYHZ[Y\J[\YL�[V�WYV]PKL�
0U[LYUL[�HJJLZZ�ZLY]PJLZ�ULJLZZHY`�MVY���Z[�
JLU[\Y`�LJVUVTPJ�KL]LSVWTLU[��

437Z�HSYLHK`�V^U�PUMYHZ[Y\J[\YL�Z\JO�HZ�
WVSLZ�HUK�JVUK\P[��0U�THU`�JHZLZ�[OL`»]L�
HSYLHK`�PUZ[HSSLK�ÄILY�VW[PJ�JHISL��(UK�[OL`�
LUQV`�SVUNZ[HUKPUN�YLSH[PVUZOPWZ�^P[O�SVJHS�
J\Z[VTLYZ��>OPSL�THU`�VM�[OVZL�J\Z[VTLYZ�
HYL�\ZPUN�SLZZ�HUK�SLZZ�LSLJ[YPJP[ �̀�[OL`»YL�
KLTHUKPUN�TVYL�HUK�TVYL�KH[H��

@L[�VM�[OL�Z[H[L»Z����SVUNZ[HUKPUN�T\UPJPWHS�
LSLJ[YPJ�\[PSP[PLZ��VUS`����HYL�ZLY]PUN�YL[HPS�
J\Z[VTLYZ�^P[O�0U[LYUL[�HJJLZZ�ZLY]PJLZ��
>OPSL�[OL�ZJVWL�VM�[OPZ�YLWVY[�PZ�SPTP[LK�[V�
/.,�HUK�T\UPJPWHSP[PLZ�P[�ZLY]LZ�VY�IVYKLYZ��
[OL�[YHJR�YLJVYK�VM�/.,�;LSLJVT�Z\NNLZ[Z�
[OH[�4HZZHJO\ZL[[Z�437Z�OH]L�H�[LSLJVT�
VWWVY[\UP[`�[VKH �̀

�LZWP[L�VWLYH[PUN�PU�H�JVTWL[P[P]L+�
LU]PYVUTLU[�MVY�[OL�I\ZPULZZ�J\Z[VTLYZ�
P[�ZLY]LZ��/.,�;LSLJVT�OHZ�UV[�VUS`�
Z\JJLLKLK�I\[�L_WHUKLK�[V�V[OLY�
T\UPJPWHSP[PLZ��0[�OHZ�^VU�����J\Z[VTLYZ�HUK�
THKL����������PU�WYVÄ[�V]LY�[OL�WHZ[�KLJHKL��
0[Z�ILZ[�`LHYZ�^LYL������HUK�������

�OL�\[PSP[`�OHZ�ZOV^U�[OH[�V^ULYZOPW�VM�WVSLZ;�
PZ�H�WV^LYM\S�[VVS�MVY�LJVUVTPJ�KL]LSVWTLU[��
-VY�H�J\Z[VTLY�ULLKPUN�KLKPJH[LK�ÄILY�
JVUULJ[PVUZ��H�[V^U�^P[O�H�T\UPJPWHS�LSLJ[YPJ�
\[PSP[`�TPNO[�SVVR�H[[YHJ[P]L��LZWLJPHSS`�PM�SVJHS�
LSLJ[YPJ�YH[LZ�HYL�SV^LY��[VV�
 
./�OHURZ�[V;�,�;LSLJVT��[OL�T\UPJPWHSP[`�
P[ZLSM�OHZ�ZH]LK�TVYL�[OHU����TPSSPVU�V]LY�[OL�

WHZ[�KLJHKL�VU�PU[LYUHS�[LSLJVT�JVZ[Z��(M[LY�
/VS`VRL�M\UKLK�[OL�PUP[PHS�ÄILY�SVVW�\ZPUN�
TVKLYH[L�HTV\U[Z�VM�JHZO�VU�OHUK��[OL�SV^�
JVZ[�ZLY]PJL�WYV]PKLK�I`�/.,�;LSLJVT�OHZ�
ZH]LK�[OL�*P[`�VM�/VS`VRL�HUK�/.,�P[ZLSM�
TVYL�[OHU����������L]LY`�`LHY��

./�,�;LSLJVT�OHZ�H]VPKLK�YLZPKLU[PHS�
VɈLYPUNZ�ILJH\ZL�[OL`�PU]VS]LK�NVPUN�PU[V�
[OL�;=�JVU[LU[�KLSP]LY`�I\ZPULZZ��)\[�[VKH �̀�
TVYL�JVUZ\TLYZ�HYL�TV]PUN�[V�0U[LYUL[�IHZLK�
ZLY]PJLZ��THRPUN�JSLHY�[OH[�H�OPNO�ZWLLK�
0U[LYUL[�HJJLZZ�VɈLYPUN�JHU�UV^�^VYR�^P[OV\[�
;=��;OH[»Z�H�JVUJS\ZPVU�[OL�>LZ[ÄLSK�,SLJ[YPJ�
3PNO[�+LWHY[TLU[��HUK�V[OLYZ��OH]L�YLHJOLK�

4VYL�YLZLHYJO�HUK�PUMVYTH[PVU�ZOHYPUN�PZ�
ULLKLK�[V�OLSW�437Z�HUK�T\UPJPWHSP[PLZ�
TV]L�MVY^HYK��-\Y[OLY�YLZLHYJO�PZ�ULLKLK�[V�
WYVK\JL�PUKP]PK\HS�437�JHZL�Z[\KPLZ�HUK�[V�
PKLU[PM`�^H`Z�[OH[�T\UPJPWHSP[PLZ�HUK�437Z�
TPNO[�^VYR�JVVWLYH[P]LS �̀�(Z�WHY[�VM�[OH[��
T\UPJPWHSP[PLZ�ULLK�N\PKHUJL�VU�ÄUHUJPHS�
TVKLSZ�HUK�WYPJPUN��4\UPJPWHSP[PLZ�HUK�437Z�
^V\SK�ILULÄ[�I`�THWWPUN�HSS�L_PZ[PUN�W\ISPJS`�
V^ULK�ÄILY�PU�[OLPY�[LYYP[VYPLZ��(UK�437Z�ULLK�
VUNVPUN�I\ZPULZZ�HUK�[LJOUPJHS�HZZPZ[HUJL�VU�
[OL�0U[LYUL[�HJJLZZ�ZPKL�VM�[OLPY�I\ZPULZZLZ�

;OL�5VY[OLHZ[�7\ISPJ�7V^LY�(ZZVJPH[PVU��VY�
5,77(��PZ�H�YLZWLJ[LK�ZLY]PJL�VYNHUPaH[PVU�VM�
���W\ISPJ�WV^LY�HNLUJPLZ�[OH[�OHZ�OPZ[VYPJHSS`�
MVJ\ZLK�VU�[YHPUPUN�HUK�WVSPJ`�VU�[OL�LSLJ[YPJ�
ZPKL�VM�[OL�I\ZPULZZ��5,77(�PZ�^LSS�WVZP[PVULK�
[V�WYV]PKL�UL^�RPUKZ�VM�LK\JH[PVUHS�ZLY]PJLZ�
[V�437Z�VU�[OL�[LSLJVT�ZPKL��(UK�[OL�WVZZPISL�
TLTILYZOPW�IHZL�PZ�NYV^PUN��5L^�[LSLJVT�
VUS`�437Z�HYL�Z[HY[PUN�[V�HWWLHY�PU�WSHJLZ�
SPRL�^LZ[LYU�4HZZHJO\ZL[[Z��^OLYL�[OL`�HYL�
JVUULJ[PUN�[V�H�Z[H[L�IHJRIVUL�
 
/PNO�ZWLLK�0U[LYUL[�HJJLZZ�PZ�JY\JPHS�[V�
local economic development and national 
JVTWL[P[P]LULZZ��/.,�;LSLJVT�OHZ�HTWS`�
KLTVUZ[YH[LK�^OH[�HU�437�JHU�KV�[VKH �̀
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